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Norfolk E-scooter Survey

Please give us your input!

Summary Of Responses

As of February 24, 2020, 10:38 AM, this forum had: Topic Start

Attendees: 1751 January 27, 2020, 8:51 AM
Responses: 1314

Hours of Public Comment: 65.7

QUESTION1

Where do you live?

There are 1704 place types - too many to print on a map in this report. Please visit
https://www.opentownhall.com/portals/77/1ssue_8160/survey_responses?scope=all#q53260 to see all 1704 place
types on a map.

QUESTION 2
What is your gender?

% Count
Prefer not to answer I 3.3% 43
Female - 45.5% 595
Male - 50.3% 658
Other / Non-binary | 0.9% 12
QUESTION 3
Which race/ethnicity best describes you?

% Count
Prefer not to answer I 9.4% 123
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Norfolk E-scooter Survey

Please give us your input!

% Count
American Indian or Alaskan Native ‘ 0.5% 6
Asian / Pacific Islander | 1.7% 22
Black or African American I 8.0% 105
Latino I 2.8% 36
White / Caucasian _ 75.4% 987
Other I 2.3% 30
QUESTION 4
What is your age?

% Count
Prefer not to answer I 3.1% 41
Under 18 ‘ 0.2% 3
18-24 I 5.7% 74
25-34 - 25.9% 339
35-44 - 22.4% 293
45-54 . 15.7% 206
55-64 . 15.6% 204
65+ . 11.3% 148
QUESTION 5
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Norfolk E-scooter Survey

Please give us your input!

What is your total household income?

% Count
Prefer not to answer - 19.2% 251
Less than $20,000 I 2.6% 34
$20,000 to $34,999 I 4.6% 60
$35,000 to $49,999 I 7.6% 99
$50,000 to $74,999 . 15.5% 203
$75,000 to $99,999 . 14.4% 188
$100,000 to $149,999 - 19.2% 251
$150,000 or More . 16.8% 220
QUESTION 6
What mode(s) of transportation do you use on a weekly basis?
Check all that apply

% Count
Walking - 52.9% 631
Personal Bike - 21.4% 275
Pace Bike I 2.0% 26
E-Scooter . 17.9% 230
Private Vehicle _ 87.7% 1130
Taxi | 1.2% 16
Ride Share . 12.6% 162
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Norfolk E-scooter Survey

Please give us your input!

% Count
Bus I 3.6% 47
Light Rail l 9.9% 127
QUESTION 7
How would you rate the following transportation issues?
Too Many Cars

% Count
Not Serious I 7.5% 97
Somewhat Not Serious l 10.2% 133
Neutral - 25.3% 328
Somewhat Serious - 41.6% 540
Very Serious . 15.3% 199
Traffic and congestion

% Count
Not Serious I 3.8% 50
Somewhat Not Serious I 7.7% 100
Neutral . 14.9% 194
Somewhat Serious - 46.5% 604
Very Serious - 26.5% 344

Pollution due to vehicle emissions
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Norfolk E-scooter Survey

Please give us your input!

% Count
Not Serious I 6.5% 84
Somewhat Not Serious I 9.5% 124
Neutral - 21.8% 283
Somewhat Serious - 35.5% 461
Very Serious - 26.3% 341
Bike safety

% Count
Not Serious I 4.8% 63
Somewhat Not Serious I 7.1% 92
Neutral . 18.8% 244
Somewhat Serious - 35.6% 463
Very Serious - 32.8% 426
Pedestrian and sidewalk safety

% Count
Not Serious I 5.5% 72
Somewhat Not Serious l 10.6% 138
Neutral - 19.2% 250
Somewhat Serious - 32.4% 421
Very Serious - 31.5% 409

Mobility access for people with disabilities
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Norfolk E-scooter Survey

Please give us your input!

% Count
Not Serious I 4.0% 52
Somewhat Not Serious I 7.4% 96
Neutral - 28.6% 372
Somewhat Serious - 30.3% 394
Very Serious - 28.8% 374
Availability of transportation options

% Count
Not Serious I 6.5% 84
Somewhat Not Serious I 7.9% 102
Neutral - 23.2% 301
Somewhat Serious - 28.9% 375
Very Serious - 32.4% 421

QUESTION 8

On a scale of 1 = 5, what is your impression of the e-scooter program in Norfolk?
1=Very favorable, 2=Somewhat favorable, 3=Neutral, 4=Somewhat unfavorable, 5=Very unfavorable

Average 2.84

Total 3,657.50

Count 1,290

Skipped 24
QUESTION 9
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Norfolk E-scooter Survey

Please give us your input!

To your knowledge, which of the following rules apply to e-scooters in Norfolk?
Check all that apply

% Count
Don't Need Driver's License _ 60.6% 792
Need Helmet - 45.5% 595
No Town Point Park Riding - 28.4% 371
Sidewalk Riding is Not Permissible Downtown _ 57.3% 749
Must Following Signs & Signals _ 80.2% 1048
No Knowledge . 11.2% 146
QUESTION 10
How did you learn about e-scooters rules in Norfolk (pick one)?

% Count
E-scooter app - 21.9% 285
Community event I 2.3% 30
Sticker/post card on e-scooter vehicle I 2.6% 34
Social media . 11.0% 144
Newspaper, blog, magazine, radio/TV news . 17.7% 231
Friend, family member, co-worker l 10.6% 138
E-scooter representative | 0.9% 12
| did not learn about e-scooter rules - 28.5% 372
Other (please specify) I 4.4% 58
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Norfolk E-scooter Survey

Please give us your input!

QUESTION 11

In your opinion, has the use of e-scooters in Norfolk improved since July 2019?

Yes

No

QUESTION 12

How would you rate each of the following statements? E-scooter riders:

Park responsibly

Always

Mostly

Sometimes

Never

Ride on sidewalks

Always

Mostly

Sometimes

Never

Ride in bike lanes when a lane is present

Always
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% Count
57.9% 745
42 1% 541

% Count

6.7% 88
31.6% 412
46.3% 604
15.3% 200

% Count
10.3% 134
25.5% 333
57.7% 753

5.7% 74

% Count

14.1% 184
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Norfolk E-scooter Survey

Please give us your input!

% Count
Mostly - 34.4% 448
Sometimes - 42.9% 560
Never I 7.3% 95
Ride one person per device

% Count
Always - 27.4% 357
Mostly - 47.8% 623
Sometimes - 21.9% 286
Never I 2.5% 33
Appear to be of legal riding age

% Count
Always - 21.2% 277
Mostly - 44.7% 583
Sometimes - 29.2% 381
Never I 4.1% 53
Follow the rules of the road

% Count
Always I 9.7% 126
Mostly - 28.9% 377
Sometimes - 41.6% 542
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Please give us your input!

% Count

Never . 18.9% 247

QUESTION 13

Please read the following statements and choose the top priorities that are most important to address regarding
e-scooters.

. Follow the rules of the road

. E-scooters are improperly parked

. Riders on sidewalks

. Insufficient bike lanes for riding e-scooters
. Underage riders

. Discounts for low-income individuals

. Multiple riders per device

. E-scooter maintenance

O 00 N O O W DN &=

. Too many e-scooters

—
o

. Increasing riding fees and rates

QUESTION 14
How would you rate each of the following statements?

E-scooters are important transportation options

% Count
Complete agreement - 37.8% 495
Somewhat agree - 26.9% 353
Neutral l 10.0% 131
Somewhat disagree . 12.1% 158
Complete disagreement . 13.1% 172

E-scooters help reduce carbon emissions
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Norfolk E-scooter Survey

Please give us your input!

% Count
Complete agreement - 44.4% 582
Somewhat agree - 26.7% 350
Neutral . 17.7% 232
Somewhat disagree I 6.3% 83
Complete disagreement I 4.6% 60
E-scooters help reduce traffic congestion

% Count
Complete agreement - 30.4% 398
Somewhat agree - 23.2% 304
Neutral . 16.6% 218
Somewhat disagree . 14.4% 188
Complete disagreement . 15.1% 198
Designated e-scooter parking areas will improve haphazard parking

% Count
Complete agreement - 37.6% 492
Somewhat agree - 32.8% 430
Neutral . 12.7% 167
Somewhat disagree I 9.0% 118
Complete disagreement I 7.3% 96

Prohibited riding areas and designated parking zones improve rider behavior in sensitive areas
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Norfolk E-scooter Survey

Please give us your input!

% Count
Complete agreement 26.6% 349
Somewhat agree 34.0% 445
Neutral 17.2% 225
Somewhat disagree 12.7% 167
Complete disagreement 8.9% 117
Additional enforcement would improve e-scooter rider behavior and parking

% Count
Complete agreement - 33.1% 434
Somewhat agree - 30.7% 402
Neutral . 16.9% 221
Somewhat disagree l 10.5% 138
Complete disagreement I 7.7% 101
More bike lanes will improve e-scooter safety

% Count
Complete agreement - 42.4% 556
Somewhat agree - 24.0% 314
Neutral . 13.5% 177
Somewhat disagree I 8.3% 109
Complete disagreement . 11.1% 145

Fares to use e-scooters should be managed to provide equitable access
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Norfolk E-scooter Survey

Please give us your input!

% Count
Complete agreement - 29.6% 388
Somewhat agree - 19.1% 250
Neutral - 34.5% 452
Somewhat disagree I 7.3% 95
Complete disagreement I 8.4% 110
QUESTION 15
Have you ever ridden an e-scooter in Norfolk?
% Count
Yes - 51.1% 669
QUESTION 16
Is there anything else that you would like to share about e-scooters in Norfolk?
Answered 657
Skipped 657

all around bike do don downtown €-SCOOLErS fromget justiancs like MOIE nees NOFFOIK one parking PEOPIE ride riders riding
road rules s scooter scooters sesidewalk sidewalks so t them they think oo traffic transportation US€ way

who

QUESTION 17
How often have you ridden an e-scooter in Norfolk? (pick one)?
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Norfolk E-scooter Survey

Please give us your input!

% Count
I've only ridden once - 23.2% 156
| ride a few times a month _ 59.8% 401
| ride several times a week . 14.9% 100
| ride daily I 1.8% 12
| do not know what an e-scooter is ‘ 0.3% 2
QUESTION 18
On average, how many e-scooter trips per week did you take last year (pick one)?

% Count
2-5 - 27.5% 182
6-10 l 10.3% 68
11-20 I 7.6% 50
21+ I 6.3% 42
QUESTION 19
When you decide to use an e-scooter, how likely were you able to find a scooter at the time and place of need?

% Count
Very likely 32.2% 214
Somewhat likely 48.8% 324
Neutral 10.1% 67
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Norfolk E-scooter Survey

Please give us your input!

% Count
Somewhat unlikely I 6.3% 42
Very unlikely I 2.6% 17
QUESTION 20
If e-scooters weren't available, what was your usual second choice for making the trip (pick one)?

% Count
Personal vehicle - 34.2% 229
Transit I 3.1% 21
Personal bicycle l 10.3% 69
Bike share I 4.5% 30
Walk - 45.4% 304
| would not have traveled I 2.5% 17
QUESTION 21
What are the most common destinations you travel to/from using e-scooters?
Check all that apply

% Count
Home - 24.5% 160
Work - 25.8% 168
School I 8.1% 53
Dining - 45.9% 299
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Norfolk E-scooter Survey

Please give us your input!

% Count
Entertainment - 56.4% 368
Recreational ride - 43.9% 286
Errands - 23.3% 152
Public transit stop I 6.7% 44
Visiting . 14.3% 93
QUESTION 22
What time of day are you most likely to use a scooter?
Check all that apply

% Count
Midnight to 2 a.m. I 8.8% 56
2a.m.to4a.m. I 3.4% 22
4a.m.to6am. | 1.7% 11
6a.m.to8a.m. I 7.1% 45
8a.m.to10a.m. . 15.8% 101
10 a.m. to noon - 22.1% 141
Noonto 2 p.m. - 39.5% 252
2p.m.to4 p.m. - 41.5% 265
4 p.m.to6p.m. - 54.7% 349
6 p.m. to 8 p.m. - 52.5% 335
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Norfolk E-scooter Survey

Please give us your input!

% Count
8 p.m. to 10 p.m. - 37.0% 236
10 p.m. to midnight - 23.2% 148
QUESTION 23
Where did you primarily ride (pick one)?

% Count
Street - 51.1% 337
Bike lane . 13.4% 88
Sidewalk l 10.6% 70
An equal amount in the street and on the sidewalk - 24.9% 164
QUESTION 24
23.What destinations / corridors are you most likely to travel in using a e-scooter?
Check all that apply

% Count
Airport | 1.4% 9
Downtown _ 74.1% 476
Ghent _ 59.2% 380
Military Circle | 1.7% 1
Naval Station | 1.4% 9
NSU I 2.8% 18
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Norfolk E-scooter Survey

Please give us your input!

% Count
Ocean View . 11.4% 73
oDU - 25.9% 166
North Colley - 22.9% 147
Port of Virginia | 1.4% 9
Sentara Norfolk area l 10.7% 69
Shipyards | 1.1% 7
Wards Corner I 4.2% 27
Other I 7.6% 49
QUESTION 25
When was the last time you used an e-scooter to get to or from public transit (pick one)?

% Count
Within the last week . 11.2% 72

Within the last month - 28.9% 186
Never _ 59.9% 386

QUESTION 26

Is there anything else that you would like to share about e-scooters in Norfolk?
Answered 123
Skipped 1,191

areaaround b|ke cars do don downtown e-scooters get gl’eat help keep lanes love make [MNOIE much need norfolk one Option out
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Please give us your input!
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Norfolk E-scooter Survey

Please give us your input!

Survey Questions

QUESTION 1

Where do you live?
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QUESTION 2

What is your gender?

* Prefer not to answer
* Female

* Male

» Other / Non-binary

QUESTION 3

Which race/ethnicity best describes you?

* Prefer not to answer

* American Indian or Alaskan Native
* Asian / Pacific Islander

* Black or African American

* Latino

» White / Caucasian

+ Other

QUESTION 4

What is your age?

 Prefer not to answer
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* Under 18
- 18-24

« 25-34

« 35-44

« 45-54

+ 55-64

* 65+

QUESTION 5

What is your total household income?

* Prefer not to answer

* Less than $20,000

+ $20,000 to $34,999

+ $35,000 to $49,999

+ $50,000 to $74,999

+ $75,000 to $99,999

+ $100,000 to $149,999
+ $150,000 or More

QUESTION 6

What mode(s) of transportation do you use on a weekly basis?
Check all that apply

» Walking

* Personal Bike
» Pace Bike

» E-Scooter

* Private Vehicle
» Taxi

* Ride Share

* Bus

« Light Rail

QUESTION 7

How would you rate the following transportation issues?

Row choices
» Too Many Cars
» Traffic and congestion

* Pollution due to vehicle emissions
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Norfolk E-scooter Survey

Please give us your input!

. Bike safety In your opinion, has the use of e-scooters in Norfolk improved since

July 20197
» Pedestrian and sidewalk safety oy
* Mobility access for people with disabilities . Yes
« Availability of transportation options . No
Column choices
* Not Serious QUESTION 12

« Somewhat Not Serious
How would you rate each of the following statements? E-scooter

* Neutral riders:

» Somewhat Serious
* Very Serious Row choices

» Park responsibly

QUESTION 8 * Ride on sidewalks
+ Ride in bike lanes when a lane is present

On a scale of 1 = 5, what is your impression of the e-scooter program
in Norfolk?

1=Very favorable, 2=Somewhat favorable, 3=Neutral, 4=Somewhat
unfavorable, 5=Very unfavorable

» Ride one person per device
» Appear to be of legal riding age
« Follow the rules of the road

Column choices

QUESTION 9 " Always
* Mostly

To your knowledge, which of the following rules apply to e-scooters
in Norfolk?
Check all that apply

* Sometimes

* Never

* Don't Need Driver's License QUESTION 13
* Need Helmet

» No Town Point Park Riding

- Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals « E-scooters are improperly parked
* No Knowledge « Too many e-scooters

» Riders on sidewalks

Please read the following statements and choose the top priorities
that are most important to address regarding e-scooters.

QUESTION 10 « Insufficient bike lanes for riding e-scooters

» Multiple riders per device
How did you learn about e-scooters rules in Norfolk (pick one)? .
» Underage riders

- E-scooter app * Increasing riding fees and rates

« Community event  Discounts for low-income individuals

« Sticker/post card on e-scooter vehicle * E-scooter maintenance

« Social media  Follow the rules of the road
» Newspaper, blog, magazine, radio/TV news
« Friend, family member, co-worker QUESTION 14
* E-scooter representative How would you rate each of the following statements?
+ | did not learn about e-scooter rules

« Other (please specify) Row choices

+ E-scooters are important transportation options

QUESTION 11 » E-scooters help reduce carbon emissions
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Norfolk E-scooter Survey

Please give us your input!

» E-scooters help reduce traffic congestion o 21+
» Designated e-scooter parking areas will improve haphazard parking
» Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas QUESTION 19
+ Additional enforcement would improve e-scooter rider behavior and When you decide to use an e-scooter, how likely were you able to find
parking a scooter at the time and place of need?
* More bike lanes will improve e-scooter safety
» Very likely

« Fares to use e-scooters should be managed to provide equitable

access » Somewhat likely
* Neutral

Column choices
“ : » Somewhat unlikely

» Complete agreement « Very unlikely

» Somewhat agree

» Neutral
+ Somewhat disagree QUESTION 20
» Complete disagreement If e-scooters weren't available, what was your usual second choice for

making the trip (pick one)?

QUESTION 15 » Personal vehicle
Have you ever ridden an e-scooter in Norfolk? * Transit

» Personal bicycle
* Yes » Bike share
* No - Walk

* | would not have traveled

QUESTION 16
Is there anything else that you would like to share about e-scooters QUESTION 21

in Norfolk? What are the most common destinations you travel to/from using e-
scooters?
Check all that apply
QUESTION 17
How often have you ridden an e-scooter in Norfolk? (pick one)? * Home
» Work
* I've only ridden once « School
* | ride a few times a month « Dining
+ I ride several times a week « Entertainment
* | ride daily » Recreational ride
* | do not know what an e-scooter is « Errands
» Public transit stop
QUESTION 18 * Visiting
On average, how many e-scooter trips per week did you take last year
(pick one)? QUESTION 22

What time of day are you most likely to use a scooter?

ol Check all that apply
« 25

* 6-10 » Midnight to 2 a.m.
« 11-20 *2a.m.tod4am.
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Norfolk E-scooter Survey

Please give us your input!

*4am.to6am. » Within the last month
s 6am.to8a.m. » Never
* 8a.m.tol0a.m.
» 10 a.m. to noon
QUESTION 26

» Noonto 2 p.m.
Is there anything else that you would like to share about e-scooters

e 2p.m.to4 p.m.
P P in Norfolk?

*4p.m.to6p.m.

e 6p.m.to8p.m.

* 8p.m.to 10 p.m.

* 10 p.m. to midnight

QUESTION 23
Where did you primarily ride (pick one)?

* Street

* Bike lane

« Sidewalk

* An equal amount in the street and on the sidewalk

QUESTION 24

23.What destinations / corridors are you most likely to travel in
using a e-scooter?
Check all that apply

* Airport

» Downtown

* Ghent

- Military Circle
+ Naval Station
« NSU

+ Ocean View

- ODU

* North Colley

* Port of Virginia
+ Sentara Norfolk area
+ Shipyards

« Wards Corner
+ Other

QUESTION 25

When was the last time you used an e-scooter to get to or from public
transit (pick one)?

» Within the last week
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Please give us your input!

Individual Responses

Name not available
January 31, 2020, 4:09 PM
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Question 2
* Male
Question 3

* Prefer not to answer

Question 4

+ 55-64

Question 5

+ $100,000 to $149,999

Question 6

» Walking
» Private Vehicle

Question 7

Too Many Cars: Very Serious
Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
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Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 8

1

Question 9

» Don’t Need Driver’s License
- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

» Social media

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Never

Ride in bike lanes when a lane is present: Never
Ride one person per device: Mostly

Appear to be of legal riding age: Never

Follow the rules of the road: Never

Question 13

. Underage riders

. Riders on sidewalks

. E-scooters are improperly parked

. Follow the rules of the road

. Insufficient bike lanes for riding e-scooters
. Discounts for low-income individuals

. Increasing riding fees and rates

. E-scooter maintenance

O 00 N O O &~ W N =

. Multiple riders per device

=
o

. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Somewhat agree
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Please give us your input!

E-scooters help reduce traffic congestion: Somewhat agree

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16

No response

Question 17

* | ride a few times a month
Question 18

e 1
Question 19

» Somewhat likely

Question 20

» Walk

Question 21

* Home
* Work

Question 22

* Noonto 2 p.m.
*4p.m.to6p.m.

Question 23

* Street

Question 24

* Downtown
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Question 25

* Never

Question 26

No response

Name not shown
in Ward 4

January 31, 2020, 4:26 PM

Question 1
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Question 2

* Male

Question 3

 Latino

Question 4
« 55-64
Question 5

+ $100,000 to $149,999

Question 6

» Walking
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Norfolk E-scooter Survey

Please give us your input!

* Private Vehicle

Question 7

Too Many Cars: Very Serious
Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious
Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 8

1

Question 9

» Don't Need Driver's License
« Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Never

Ride in bike lanes when a lane is present: Never
Ride one person per device: Mostly

Appear to be of legal riding age: Never

Follow the rules of the road: Mostly

Question 13

. Follow the rules of the road

. Underage riders

. Riders on sidewalks

. E-scooters are improperly parked

. Multiple riders per device

. Insufficient bike lanes for riding e-scooters
. Increasing riding fees and rates

. E-scooter maintenance

O 00 N O O b W DN &=

. Discounts for low-income individuals
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10. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16

Gen 3 is much better than gen 2

Question 17

* | ride a few times a month

Question 18
-1
Question 19

« Somewhat likely

Question 20

» Walk

Question 21

* Home
* Work

Question 22

» Noonto 2 p.m.
*4p.m.to6p.m.

Question 23
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Norfolk E-scooter Survey

Please give us your input!

* Street

Question 24
» Downtown
Question 25

* Never

Question 26

No response

Name not shown
in Ward 4
February 3,2020, 8:18 AM

Question 1
e ] =
54
. OCEAMN VIEW
o <
(é CHIC'S BEACH
%% @ BAYSID
@ B =
GHENT @
@ b AF @
Norfolk = ’ =)
) e
5 Portsmouth i
Eﬁ_’ @Q 141
- ARG ()
Go g\e SOUTH NORFOLK SALEM Map data @2020
Question 2
» Male
Question 3

» White / Caucasian

Question 4

- 35-44

Question 5
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+ $100,000 to $149,999

Question 6

» Walking
» Private Vehicle
* Light Rail

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

Question 8

3

Question 9

» No Town Point Park Riding
« Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

* Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Riders on sidewalks
2. Follow the rules of the road
3. Increasing riding fees and rates

4. Insufficient bike lanes for riding e-scooters
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Norfolk E-scooter Survey

Please give us your input!

5. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16

No response
Question 17

* |'ve only ridden once
Question 18

.1
Question 19

» Somewhat likely
Question 20

» Walk

Question 21

* Work
» Recreational ride

Question 22

» 10 a.m. to noon
* Noonto 2 p.m.

Question 23

29 | www.opentownhall.com/8160

» Street

Question 24

» Downtown

Question 25

* Never

Question 26

No response

Rebecca Frasher
in Ward 2
February 3, 2020, 4:33 PM

Question 1
= _
L54)
—— OCEAN VIEW
@ o
%
£ (e}
N
Eﬁ 337" 247 ﬁg 29
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h264
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@ CSVB:) 165
B ) e
GO gle SOUTH NORFOLK g
Question 2
* Female
Question 3

» White / Caucasian

Question 4

- 35-44

Question 5

Map data €2020
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Norfolk E-scooter Survey

Please give us your input!

+ $75,000 to $99,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 8

3

Question 9

» Need Helmet
* No Town Point Park Riding
» Must Following Signs & Signals

Question 10

» E-scooter representative

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13

1. Too many e-scooters

2. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

30 | www.opentownhall.com/8160

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16
No response
Question 17

* I've only ridden once

Question 18

+1

Question 19

» Somewhat likely

Question 20

» Bike share

Question 21

* Work
* Dining
» Recreational ride

Question 22

+ 8am.tol0a.m.
» 10 a.m. to noon
* Noonto 2 p.m.
*2p.m.todp.m.
e 4p.m.to6p.m.

Question 23
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Norfolk E-scooter Survey

Please give us your input!

» An equal amount in the street and on the sidewalk + $35,000 to $49,999
Question 24 Question 6
* Downtown » Walking
* Ghent + Personal Bike
» E-Scooter
Question 25 « Private Vehicle
* Ride Share
» Never
* Light Rail
Question 26 .
Question 7

No response
Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious

Name not available
February 3,2020, 4:37 PM

Question 1 Availability of transportation options: Very Serious
« Question 8
oo
o 1
. o] """: e Question 9
‘%I .1{:5 CHIC'S BEACH
%‘b '@ BAYSID * Need Helmet
@ 337) 247, G‘Q @) « No Town Point Park Rldlng
v T A « Sidewalk Riding is Not Permissible Downtown
Norfolk g 1 5
~ Portsmouth OF-- Question 10
@ @Q 141 169 ) )
— ) 453) * Friend, family member, co-worker
Go g‘e S0UTH NORFOLK SALEM Mapdaia ©2020
Question 11
* Yes
Question 2
Question 12
» Male
Park responsibly: Never
. Ride on sidewalks: Mostly
Question 3 Ride in bike lanes when a lane is present: Sometimes
. White / Caucasian Ride one person per device: Sometimes
Appear to be of legal riding age: Mostly
Follow the rules of the road: Sometimes
Question 4
« 25-34 Question 13
Question 5 1. Insufficient bike lanes for riding e-scooters
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Norfolk E-scooter Survey

Please give us your input!

2. E-scooters are improperly parked

3. Discounts for low-income individuals
4. Increasing riding fees and rates

5. Follow the rules of the road

6. Riders on sidewalks

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

great for first and last mile of a trip - scooters should be strategically
placed at transit centers and light rail stops.

The geofenced area downtown should be reevaluated. Scooters should be
allowed to go faster at Town Point Park and Waterside. Speed is reduced

so much it's faster to walk the scooter than to ride it, basically negating
the whole point of paying to use a scooter.

Question 17
* | ride several times a week

Question 18

« 21+

Question 19

* Very likely

Question 20

» Personal vehicle
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Question 21

» Work
 Dining

» Entertainment

Question 22

« 10 a.m. to noon

» Noonto 2 p.m.

e 2p.m.tod p.m.
*6p.m.to8p.m.

Question 23

» Street

Question 24

» Downtown
» Ghent

Question 25

» Within the last month

Question 26

No response

Name not shown

in Ward 1

February 3, 2020, 4:44 PM

Question 1
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Norfolk E-scooter Survey

Please give us your input!

(&) 2
fsci]
© ' Question 9
- OCEAN VIEW * Need Helmet
g - * Must Following Signs & Signals
Ey CHIC!S BEACH
%L @ BAYSID
@ T D) 2 Question 10
GHENT ﬁ
(&) anar &2« E-scooter app
Norfolk e &
o Portsmouth 26) .
e {52} Question 11
= ) & * Yes
Google SO NPT SALEM Map data ©2020
Question 12
Park responsibly: Mostly
Question 2 Ride on sidewalks: Sometimes
Ride in bike lanes when a lane is present: Always
+ Female Ride one person per device: Always
Appear to be of legal riding age: Mostly
Question 3 Follow the rules of the road: Mostly
» White / Caucasian
I veast Question 13
Question 4 1. Insufficient bike lanes for riding e-scooters
. 55-64 2. Follow the rules of the road
3. Discounts for low-income individuals
Question 5
Question 14
» $50,000 to $74,999 E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
Question 6 E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
* Walking Complete agreement
+ E-Scooter Prohibited riding areas and designated parking zones improve rider
* Private Vehicle behavior in sensitive areas: Complete agreement
« Light Rail Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Too Many Cars: Very Serious Complete agreement

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious . Yes
Mobility access for people with disabilities: Neutral
Availability of transportation options: Very Serious

Question 7

Question 15

Question 16

Question 8 No response
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Norfolk E-scooter Survey

Please give us your input!

Question 17

* | ride a few times a month
Question 18

« 25
Question 19

* Neutral

Question 20

» Walk

Question 21

* Work

* Errands

Question 22

* Noonto 2 p.m.
*6p.m.to8p.m.

Question 23

* Street

Question 24

* Downtown

* Ocean View

Question 25

No response

Question 26

I'm not comfortable scooting in cold weather!

Name not shown
outside Norfolk
February 3,2020, 4:51 PM

Question 1

34 | www.opentownhall.com/8160

Map data ©2020
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Question 2
» Male
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

- $100,000 to $149,999

Question 6

» Personal Bike
 Private Vehicle
« Light Rail

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Neutral

Question 8
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
* Need Helmet
* No Town Point Park Riding

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

. Follow the rules of the road

. Increasing riding fees and rates

. Insufficient bike lanes for riding e-scooters
. Multiple riders per device

. Riders on sidewalks

O 00 W N =

. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Neutral

E-scooters help reduce carbon emissions: Neutral
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15

35 | www.opentownhall.com/8160

* Yes

Question 16

Rates increased way too quickly.

Question 17

* | ride a few times a month

Question 18

« 25

Question 19

» Somewhat likely

Question 20

» Walk

Question 21

* Dining
» Recreational ride

Question 22

» Noonto 2 p.m.

e 2p.m.tod p.m.

Question 23

» Street

Question 24

- ODU
» North Colley

Question 25

* Never

Question 26

No response

Matthew Simons
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Norfolk E-scooter Survey

Please give us your input!

in Ward 2
February 3,2020, 5:25PM

Question1
= =,
o4
o OCEAN VIEW
@ 0
§ CHIC'S BEACH
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54
4 Portsmouth
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Go g\e SOUTH NORFOLK SALE
Question 2
* Male
Question 3

* White / Caucasian

Question 4

« 25-34

Question 5

 Prefer not to answer

Question 6

» Walking

+ E-Scooter

* Private Vehicle
* Ride Share

« Light Rail

Question 7

Too Many Cars: Somewhat Not Serious
Traffic and congestion: Not Serious
Pollution due to vehicle emissions: Not Serious

36 | www.opentownhall.com/8160

Map data ©2020

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

Question 8

1

Question 9

* No Town Point Park Riding
» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Always
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Mostly

Question 13

1. Insufficient bike lanes for riding e-scooters

2. E-scooter maintenance

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete disagreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

Question 15

* Yes

Question 16

I'm against the idea of forcing or incentivizing designated parking areas. |
love the scooter program and | think it's working great.

Question 17

* | ride daily

Question 18

+ 6-10

Question 19

* Very likely

Question 20

» Walk

Question 21

* Home

» Work

* Dining

» Entertainment

* Recreational ride
* Errands

* Public transit stop

Question 22

+ 8a.m.to1l0a.m.
+ 10 a.m. to noon
* Noonto 2 p.m.

* 2p.m.tod p.m.
*4p.m.to6p.m.

Question 23

* Street

Question 24

* Downtown
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* Ghent
- ODU
» North Colley

Question 25

» Within the last week

Question 26

The scooters are making Norfolk a great place to live and work.

Name not shown
outside Norfolk

February 3, 2020, 5:41 PM

Question 1

{ea)

=

BABZRS
. W A
F

é

il
&

Google

Question 2

* Male

Question 3

» White / Caucasian

Question 4

» 25-34

Question 5
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Norfolk E-scooter Survey

Please give us your input!

+ $50,000 to $74,999

Question 6

» Walking
* Private Vehicle
« Light Rail

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious

Availability of transportation options: Very Serious

Question 8

1

Question 9

» Don’t Need Driver's License

* Need Helmet

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Riders on sidewalks
2. Insufficient bike lanes for riding e-scooters

3. Follow the rules of the road
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4. Discounts for low-income individuals

5. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

No response

Question 17

* I've only ridden once

Question 18

+1

Question 19

» Somewhat likely

Question 20

» Walk

Question 21

» Work
* Dining
» Public transit stop

Question 22

« 8a.m.tol0a.m.
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Norfolk E-scooter Survey

Please give us your input!

+ 10 a.m. to noon Question 2

» Noonto 2 p.m. . Female

*2p.m.todp.m.

*4p.m.to6p.m. Question 3

s 6p.m.to8p.m.

+ 8 p.m. to 10 p.m. + White / Caucasian
Question 23 Question 4

* Street * 55-64
Question 24 Question 5

« Downtown * Prefer not to answer

* Ghent

< NSU Question 6

* Ocean View « Private Vehicle

- ODU

» North Colley Question 7

tion 25 Too Many Cars: Very Serious

Question Traffic and congestion: Very Serious

. Never Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious
i Pedestrian and sidewalk safety: Very Serious

Question 26 Mobility access for people with disabilities: Very Serious
No response Availability of transportation options: Very Serious

Question 8
Name not shown 5
in Ward 4
February 4,2020, 7:09 AM
Question 9
Question1 » No Knowledge
« Question 10
@ ey
@ « | did not learn about e-scooter rules
< hoid wd'l - Question 11
g
F 165, CHIC'S BEACH
=, 460 192
‘3‘.6, O (s BAYSID * Yes
s @ @)
GHEN @ Question 12
@ JANAF @
floriolk o] & o Park responsibly: Sometimes
1. & B EE Ride on sidewalks: Sometimes
55 141 ) e . i .
& Ride in bike lanes when a lane is present: Sometimes
Lasal (i) & Ride one person per device: Always
Go g‘e S0UTH NORFOLK SALEM Mapdata ©2020

Appear to be of legal riding age: Mostly
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Norfolk E-scooter Survey

Please give us your input!

Follow the rules of the road: Sometimes

Question 13

. Follow the rules of the road

. E-scooters are improperly parked

. Riders on sidewalks

. Underage riders

. Insufficient bike lanes for riding e-scooters
. Discounts for low-income individuals

. E-scooter maintenance

. Multiple riders per device

O 00 N O O & W N =

. Too many e-scooters

[
o

. Increasing riding fees and rates

Question 14

E-scooters are important transportation options: Somewhat agree

E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree

Designated e-scooter parking areas will improve haphazard parking:

Neutral

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15

* No

Question 16

No response

Name not shown
in Ward 2
February 4,2020, 7:11 AM

Question 1
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Question 2
* Male
Question 3

» Prefer not to answer

Question 4

. 35-44

Question 5

- $100,000 to $149,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Very Serious

Question 8

1

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don’t Need Driver's License

* Need Helmet

* No Town Point Park Riding

« Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Always
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Increasing riding fees and rates

2. Discounts for low-income individuals

3. Insufficient bike lanes for riding e-scooters
4. E-scooter maintenance

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

41 | www.opentownhall.com/8160

Question 16

No response

Question 17

* | ride a few times a month

Question 18

« 11-20

Question 19

* Neutral

Question 20

* | would not have traveled

Question 21

» Work
 Dining

Question 22

* 8am.tol0a.m.
* Noonto 2 p.m.
* 6p.m.to8p.m.

Question 23

» Street

Question 24

* Downtown

Question 25

» Within the last week

Question 26

No response

Name not available
February 4, 2020, 7:12 AM
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Norfolk E-scooter Survey

Please give us your input!

Map data ©2020
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Question 2
* Male

Question 3

» White / Caucasian

Question 4

. 45-54

Question 5

+ $150,000 or More

Question 6

» E-Scooter

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Very Serious

Question 8

1

42 | www.opentownhall.com/8160

Question 9

» Don't Need Driver’s License
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Always
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Follow the rules of the road
2. Riders on sidewalks
3. Insufficient bike lanes for riding e-scooters

4. Underage riders

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

No response
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Norfolk E-scooter Survey

Please give us your input!

Question 17

* | ride a few times a month
Question 18

« 25
Question 19

» Somewhat likely
Question 20

» Personal vehicle

Question 21

* Errands
Question 22

» Noonto 2 p.m.
Question 23

* Bike lane
Question 24

* Ghent
Question 25

» Within the last week

Question 26

No response

Name not available
February 4,2020, 7:13 AM

Question 1
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Question 2
» Male
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

- $75,000 to $99,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

1

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

« Social media

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

No response

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

No response

Name not available
February 4,2020, 7:13 AM

44 | www.opentownhall.com/8160

Question 1
(%)
o] _
w’
S OCEAN VIEW
@ o
g
%? 165 HIC'S BEACH
‘.@‘ @ = BAYSIDE
@ = © =
(164) Y
. GHENT m
@ JANAF (832
Norfolk s =
58 o
+ Portsmouth L264)
T o @
o I 1 B
Google B SALEM Map data ©2020
Question 2
* Female
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

+ $50,000 to $74,999

Question 6

» Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Neutral

Question 8

3

Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

Question 9

* Don’t Need Driver's License

» No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

No response

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

No response

Name not available
February 4,2020, 7:14 AM
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

+ $50,000 to $74,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious

Pollution due to vehicle emissions: Somewhat Not Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
* Must Following Signs & Signals

Question 10

* Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. E-scooters are improperly parked

2. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15

* No

Question 16

I'm more concerned with designated parking zones than anything else.

I'm not interested in moving Norfolk PD resources to actively enforce

46 | www.opentownhall.com/8160

parking. I'd prefer to see us fine the company, instead of riders, for

improper parking. That will cause the company to change how renting and
operating the scooters works and that will influence people to use these

zones.

Name not available
February 4, 2020, 7:14 AM

Question 1

No response

Question 2

» Female

Question 3

» Black or African American

Question 4

. 45-54

Question 5

+ $75,000 to $99,999

Question 6

» Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Neutral

Question 8

2

Question 9

« Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals
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Norfolk E-scooter Survey

Please give us your input!

Question 10

» Community event

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Never
Ride one person per device: Always

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Never

Question 13

. E-scooters are improperly parked

. Riders on sidewalks

. E-scooter maintenance

. Underage riders

. Follow the rules of the road

. Insufficient bike lanes for riding e-scooters
. Multiple riders per device

. Increasing riding fees and rates

O 00 N O O b W DN &=

. Too many e-scooters

—
o

. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

No response

47 | www.opentownhall.com/8160

Todd Farrand
in Ward 2
February 4, 2020, 7:17 AM
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Question 2
» Male
Question 3

» White / Caucasian

Question 4

» 55-64

Question 5

» Prefer not to answer

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Not Serious
Bike safety: Not Serious

Pedestrian and sidewalk safety: Not Serious

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Not Serious

Question 8

5

Question 9

» Don't Need Driver's License

* No Knowledge

Question 10

+ | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. Riders on sidewalks

3. Multiple riders per device

4. Underage riders

5. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Complete disagreement

E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Complete disagreement

Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:

Neutral
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Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 7:18 AM
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Question 2
» Male
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

+ $75,000 to $99,999

Question 6

 Private Vehicle
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Norfolk E-scooter Survey

Please give us your input!

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Not Serious

Bike safety: Not Serious

Pedestrian and sidewalk safety: Not Serious

Mobility access for people with disabilities: Not Serious
Availability of transportation options: Not Serious

Question 8

3

Question 9

» Don't Need Driver's License
- Sidewalk Riding is Not Permissible Downtown
* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Question 13

1. Follow the rules of the road
2. Underage riders
3. Multiple riders per device

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

49 | www.opentownhall.com/8160

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* No

Question 16

No response

Name not shown
in Ward 5
February 4, 2020, 7:18 AM
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Question 2
» Female
Question 3

» White / Caucasian

Question 4

» 55-64

Question 5

+ $50,000 to $74,999
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Norfolk E-scooter Survey

Please give us your input!

Question 6

* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8

2

Question 9

» Don’t Need Driver's License
» Must Following Signs & Signals

Question 10

» Social media

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

No response

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

50 | www.opentownhall.com/8160

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* No

Question 16

No response

Jordan Crouthamel
in Ward 2
February 4, 2020, 7:18 AM
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Question 2
» Male
Question 3

* White / Caucasian

Question 4

« 25-34

Question 5
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Norfolk E-scooter Survey

Please give us your input!

+ $50,000 to $74,999

Question 6

» Walking
» Personal Bike
* Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

1

Question 9

* Need Helmet

» No Town Point Park Riding

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

» Social media

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Insufficient bike lanes for riding e-scooters
2. Riders on sidewalks

3. E-scooters are improperly parked

51 | www.opentownhall.com/8160

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree
Additional enforcement would improve e-scooter rider behavior and

parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:

Complete agreement

Question 15

* Yes

Question 16

Love them! Keep improving the bike lane infrastructure. Would love to see

them a little cheaper, would ride more often if they were.

Question 17

* | ride a few times a month

Question 18

« 25

Question 19

« Somewhat likely

Question 20

» Personal vehicle

Question 21

* Work
 Dining
» Entertainment

Question 22

+ 8am.tol0am.
*4p.m.to6p.m.
e 6p.m.to8p.m.
* 8p.m.to10 p.m.
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Norfolk E-scooter Survey

Please give us your input!

* 10 p.m. to midnight » White / Caucasian
Question 23 Question 4
* Street » 45-54
Question 24 Question 5
» Downtown + $75,000 to $99,999
* Ghent
+ North Colley Question 6
Question 25 » Walking
« Private Vehicle
* Never * Ride Share
* Light Rail
Question 26

No response Question 7

Too Many Cars: Neutral
Traffic and congestion: Somewhat Not Serious

Name not shown Pollution due to vehicle emissions: Neutral
in Ward 4 Bike safety: Somewhat Not Serious
February 4, 2020, 7:18 AM Pedestrian and sidewalk safety: Somewhat Not Serious

Mobility access for people with disabilities: Somewhat Not Serious

Availability of transportation options: Somewhat Not Serious
Question 1

(=) Question 8
D No response
©
OCEAN VIEW Question 9

<
N :
CHIC'S BEACH » Don't Need Driver's License
* Need Helmet

337, '3 @3 . ..
B} « No Town Point Park Riding

\‘\aOBZ_IG

BAYSID

e

X

€

GHENT Fee)

-l

@+ Sidewalk Riding is Not Permissible Downtown

JANA

8

Norfolk

Portsmouth

@‘Q 141
(153 Question 10

252 &) & * Must Following Signs & Signals

é
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* Friend, family member, co-worker
Question 11

Question 2 . No

» Male
Question 12

Question 3 Park responsibly: Sometimes
Ride on sidewalks: Mostly
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Norfolk E-scooter Survey

Please give us your input!

Ride in bike lanes when a lane is present: Always
Ride one person per device: Sometimes

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. Too many e-scooters

3. E-scooters are improperly parked
4. Riders on sidewalks

5. Underage riders

Question 14

E-scooters are important transportation options: Complete disagreement

E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Complete disagreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

Get them out of the City

Dennis Maestri
in Ward 1
February 4,2020, 7:18 AM

Question1
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

» 55-64

Question 5

- $75,000 to $99,999

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Neutral

Question 8

5
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Norfolk E-scooter Survey

Please give us your input!

Question 9

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Never

Follow the rules of the road: Never

Question 13

No response

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

| think they are dangerous

Name not shown
in Ward 4
February 4,2020, 7:19 AM

54 | www.opentownhall.com/8160

Question 1
No response
Question 2

* Female

Question 3

« White / Caucasian

Question 4

+ 65+

Question 5

» Prefer not to answer

Question 6
* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Neutral

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Neutral

Question 8

4

Question 9

» Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

+ Other (please specify)

Question 11

* No

Question 12
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Norfolk E-scooter Survey

Please give us your input!

Park responsibly: Sometimes o)
Ride on sidewalks: Sometimes =
Ride in bike lanes when a lane is present: Mostly = &
Ride one person per device: Mostly
Appear to be of legal riding age: Sometimes oot
Follow the rules of the road: Sometimes b ’
% HIC!S BEACH
%j, @ BAYSIDE
uestion 13 e : =) D)
Q w 47 @j @)
766 (1]
1. Underage riders Ly _;.‘EJ &
2. E-scooters are improperly parked Rorfolk {76 ] ) e
X ¢ Portsmouth Ay
3. E-scooter maintenance o) {52} D
Questlon 14 Go g|e SOUTH NORFOLK i Map data ©2020
E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking: Question 2
Neutral
Prohibited riding areas and designated parking zones improve rider * Female
behavior in sensitive areas: Somewhat agree
Additional enforcement would improve e-scooter rider behavior and Question 3
parking: Somewhat agree
More bike lanes will improve e-scooter safety: Neutral * White / Caucasian
Fares to use e-scooters should be managed to provide equitable access:
Neutral Question 4
« 65+
Question 15 65
* No Question 5
Question 16 + $150,000 or More
City of Norfolk ...internet Question 6
» Walking

Name not shown « Private Vehicle

in Ward 2

February 4,2020, 7:20 AM Question 7

Too Many Cars: Very Serious

Question 1 Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

5

55 | www.opentownhall.com/8160 Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

Question 9

* No Knowledge

Question 10

No response

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Never

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

No response

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

Safety hazard. No helmets. Hard to see at night. Remove program

Name not shown
in Ward 5
February 4,2020, 7:21 AM
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

+ 55-64

Question 5

+ $100,000 to $149,999

Question 6

» Walking
» Personal Bike
* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Neutral
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Norfolk E-scooter Survey

Please give us your input!

Question 8

5

Question 9

» Don't Need Driver's License
« Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

 Other (please specify)

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Never

Question 13

1. Follow the rules of the road

2. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* No

Question 16
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The e-scooters themselves are not an issue. The issue is that many riders
just don't have any common sense, riding at night, in and out of traffic and
generally behaving unsafely. | worry that I'll hit one of these folks and face
liability due to their own negligence.

Name not available
February 4, 2020, 7:22 AM
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Question 2
* Female
Question 3

» Prefer not to answer

Question 4

. 35-44

Question 5

» Prefer not to answer

Question 6

» Walking
» Personal Bike
 Private Vehicle

Question 7
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Norfolk E-scooter Survey

Please give us your input!

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Not Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Not Serious

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Not Serious

Question 8

2

Question 9

» Don’t Need Driver's License
» Must Following Signs & Signals

Question 10

« Friend, family member, co-worker

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. Riders on sidewalks

3. Underage riders

4. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

58 | www.opentownhall.com/8160

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:

Somewhat disagree

Question 15

* No

Question 16

No response

Name not shown

in Ward 2

February 4, 2020, 7:22 AM
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No response

Question 3

» Other - spanish

Question 4

. 45-54

Question 5

+ $150,000 or More
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Norfolk E-scooter Survey

Please give us your input!

Question 6

» Walking
» Personal Bike

* Bus

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Not Serious

Availability of transportation options: Neutral

Question 8

5

Question 9

» Don't Need Driver's License
- Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Never
Ride one person per device: Sometimes
Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13

. Riders on sidewalks

. Follow the rules of the road

. E-scooters are improperly parked
. Too many e-scooters

. Underage riders

OGN WN

. Multiple riders per device
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7. Insufficient bike lanes for riding e-scooters
8. E-scooter maintenance
9. Discounts for low-income individuals

10. Increasing riding fees and rates

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

| ride a bike and walk.

The scooters are parked on sidewalks

They ride on sidewalks and against the bike lane one way.
Drunk Riders

Underage riders

Name not shown
in Ward 1
February 4, 2020, 7:22 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

+ 25-34

Question 5

+ $50,000 to $74,999

Question 6

» Walking
* Private Vehicle
« Light Rail

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8
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Map data ©2020

Question 9

* Don’t Need Driver's License
* Need Helmet

» Must Following Signs & Signals

Question 10

+ Other (please specify)

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters

3. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16
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Norfolk E-scooter Survey

Please give us your input!

No response

Question 17

* | ride a few times a month
Question 18

« 25
Question 19

* Very likely
Question 20

» Walk

Question 21

* Work

* Errands

Question 22

» 10 a.m. to noon
» Noonto 2 p.m.

e 2p.m.todp.m.

Question 23

* An equal amount in the street and on the sidewalk

Question 24

* Downtown

Question 25

» Within the last month

Question 26

No response

Name not available
February 4, 2020, 7:23 AM

Question 1
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Question 2
* Male
Question 3

» Black or African American

Question 4

. 4554

Question 5

- $75,000 to $99,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

2
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Norfolk E-scooter Survey

Please give us your input!

Question 9

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 7:24 AM
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

« 25-34

Question 5

+ $75,000 to $99,999

Question 6

» Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

Question 8

1
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
* Need Helmet
» Must Following Signs & Signals

Question 10

« Social media

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

No response

Name not available
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February 4, 2020, 7:24 AM

Question 1
)
D _
Q
. OCEAMN VIEW
< @ £D)
%% 165 HIC'S BEACH
3 @ 15 BAYSIDE
Eﬁ 247 @3 225
GHENT ﬁ
@ JANAF (832
Norfolk e =
58 ) st
+ Portsmouth L2624
D oy
o I i B
Google B SALEM Map data ©2020
Question 2
* Female
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

+ $35,000 to $49,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious
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Norfolk E-scooter Survey

Please give us your input!

Question 8

1

Question 9

» Don’t Need Driver's License
* Need Helmet
* Must Following Signs & Signals

Question 10

* Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Always

Follow the rules of the road: Mostly

Question 13

1. E-scooter maintenance

2. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:

Complete agreement

Question 15

* Yes

Question 16
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No response

Question 17

* | ride a few times a month

Question 18

«1

Question 19

» Very likely

Question 20

» Walk

Question 21

* Work
» Entertainment
» Recreational ride

Question 22

» Noonto 2 p.m.

e 2p.m.tod p.m.

Question 23

» An equal amount in the street and on the sidewalk

Question 24

* Downtown

Question 25

* Never

Question 26

No response

Paul Rice
in Ward 2
February 4, 2020, 7:24 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 12
Park responsibly: Always
Question 2 Ride on sidewalks: Sometimes
Ride in bike lanes when a lane is present: Always
* Male Ride one person per device: Always
Appear to be of legal riding age: Always
Question 3 Follow the rules of the road: Always
» White / Caucasian
I veas! Question 13
Question 4 1. Insufficient bike lanes for riding e-scooters
« 25-34
Question 14
Question 5 E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
+ $50,000 to $74,999 E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Question 6 Complete agreement
Prohibited riding areas and designated parking zones improve rider
« Walking behavior in sensitive areas: Complete agreement
« Personal Bike Additional enforcement would improve e-scooter rider behavior and
. Private Vehicle park|ng: Completg agreement
) More bike lanes will improve e-scooter safety: Complete agreement
* Ride Share Fares to use e-scooters should be managed to provide equitable access:
Complete agreement
Question 7
Too Many Cars: Very Serious Question 15
Traffic and congestion: Neutral
Pollution due to vehicle emissions: Very Serious * Yes
Bike safety: Neutral
Pedestrian and sidewalk safety: Neutral Question 16

Mobility access for people with disabilities: Somewhat Not Serious

Availability of transportation options: Somewhat Not Serious Noresponse

Question 8 Question 17
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Norfolk E-scooter Survey

Please give us your input!

* | ride a few times a month

Question 18

- 6-10

Question 19

» Somewhat unlikely

Question 20

+ Walk

Question 21

* Home
* Work
» Entertainment

* Public transit stop

Question 22

* Noonto 2 p.m.
*4p.m.to6p.m.

e 6p.m.to8p.m.

* 8p.m.to 10 p.m.

* 10 p.m. to midnight

Question 23

» Bike lane

Question 24

» Downtown
* Ghent
» North Colley

Question 25

» Within the last week

Question 26

No response

Name not shown
in Ward 2
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February 4, 2020, 7:26 AM
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Question 2
* Female

Question 3

» White / Caucasian

Question 4

« 25-34

Question 5

+ $100,000 to $149,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral
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Norfolk E-scooter Survey

Please give us your input!

Question 8

4

Question 9

* No Knowledge

Question 10

+ | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Somewhat agree

Designated e-scooter parking areas will improve haphazard parking:

Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* No

Question 16

No response
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Name not shown
in Ward 2
February 4, 2020, 7:27 AM

Question 1

No response

Question 2

» Male

Question 3

* White / Caucasian

Question 4

. 45-54

Question 5

+ $150,000 or More

Question 6

» Walking
» Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

2
Question 9
» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news
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Norfolk E-scooter Survey

Please give us your input!

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 7:28 AM

Question 1
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Question 2
» Male
Question 3

» Prefer not to answer

Question 4

. 35-44

Question 5

- $75,000 to $99,999

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

Question 8

5

Map data ©2020

Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

Question 9

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Sometimes

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

. E-scooters are improperly parked
. Follow the rules of the road

. Too many e-scooters

. Riders on sidewalks

. Multiple riders per device

OGN WN

. Underage riders

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat disagree

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* No

Question 16

Ride in traffic lanes at night. | live in Ghent and these things clutter

69 | www.opentownhall.com/8160

everywhere, block sidewalks and bus stops, and | constantly find them
abandoned in my yard and driveway. Too many of them around. Need
designated parking places.

Name not available
February 4,2020, 7:30 AM
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Question 2
» Male
Question 3

* White / Caucasian

Question 4
» 25-34
Question 5

+ $150,000 or More

Question 6

» Walking
» Personal Bike

 Private Vehicle

Question 7
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Norfolk E-scooter Survey

Please give us your input!

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

2

Question 9

* No Knowledge

Question 10

+ | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Insufficient bike lanes for riding e-scooters
2. Follow the rules of the road
3. Riders on sidewalks

4. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
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Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16
No response
Question 17

* | ride a few times a month

Question 18

-1

Question 19

« Somewhat likely

Question 20

» Walk

Question 21

* Work
 Dining
» Entertainment

Question 22

*6p.m.to8p.m.
* 8p.m.to10 p.m.
» 10 p.m. to midnight

Question 23

» Street

Question 24

» Downtown

» Ghent

- ODU

* North Colley

Question 25
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Norfolk E-scooter Survey

Please give us your input!

* Never

Question 26

No response

Name not available
February 4,2020, 7:32 AM
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Question 2
+ Male
Question 3

* White / Caucasian

Question 4

* 65+

Question 5

+ $150,000 or More

Question 6

» Walking
 Private Vehicle

Question 7
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Too Many Cars: Neutral

Traffic and congestion: Somewhat Not Serious

Pollution due to vehicle emissions: Somewhat Not Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Neutral

Question 8

5

Question 9

» Don't Need Driver’s License
* Need Helmet
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

1. E-scooters are improperly parked
2. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete disagreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree
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Norfolk E-scooter Survey

Please give us your input!

More bike lanes will improve e-scooter safety: Neutral
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

riders I've seen disregard traffic laws. Ride on wrong side of the street.
They ride on sidewalks. Often, scooters are left on the ground and, very
often, left wherever the rider pleases. If scooters were limited to drive in
ONLY the bike lanes, and observe traffic laws, then that would be a step in
the right direction.

We have scooters staged on our office’s parking lot, in Freemason,
without our permission. | questioned one individual who was leaving
scooters there and he said “this is public property. | replied, no it’s not.
This is a private office.

Name not shown
in Ward 2
February 4, 2020, 7:32 AM
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Question 2
» Female
Question 3

* White / Caucasian
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Question 4

+ 55-64

Question 5

+ $150,000 or More

Question 6

* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8

1

Question 9

» Don't Need Driver's License
* Need Helmet
» Sidewalk Riding is Not Permissible Downtown

Question 10

« Sticker/post card on e-scooter vehicle

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

No response
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Norfolk E-scooter Survey

Please give us your input!

Question 14 + White / Caucasian

E-scooters are important transportation options: Complete agreement

E-scooters help reduce carbon emissions: Complete agreement Question 4
E-scooters help reduce traffic congestion: Complete agreement

Designated e-scooter parking areas will improve haphazard parking: + 25-34
Complete agreement

Prohibited riding areas and designated parking zones improve rider Question 5

behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

+ $75,000 to $99,999

Question 6

 Private Vehicle

Question 15 Question 7
No Too Many Cars: Very Serious
Traffic and congestion: Somewhat Not Serious
Pollution due to vehicle emissions: Very Serious
Question 16

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

No response

Name not available

February 4,2020, 7:34 AM Question 8
4
Question 1
g uestion 9
e} Q
e _ + Need Helmet
@ « Sidewalk Riding is Not Permissible Downtown
sceai » Must Following Signs & Signals
2 <
% CHIC!S BEACH
‘53% [as0) il Question 10
o |
g B} = « Social media
GHENT @
@ JANAF @
Norfolk o She Question 11
t Portsmouth w
@ 2 * Yes
. B GP T
Google il b4 SALE Mapoeta 22020 Question 12
Park responsibly: Never
Ride on sidewalks: Sometimes
Question 2 Rfde in bike lanes when :‘:-1 lane is prgsent: Sometimes
Ride one person per device: Sometimes
« Female Appear to be of legal riding age: Mostly
Follow the rules of the road: Sometimes
Question 3
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Question 13
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Norfolk E-scooter Survey

Please give us your input!

1. E-scooters are improperly parked
2. Riders on sidewalks

3. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

Anything Norfolk can do to reduce carbon emissions is a priority!
Improving bike lane infrastructure and adding more designated bike lanes
throughout the city will make more people comfortable with choosing that
as an option.

Name not available
February 4,2020, 7:35 AM
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Question 2

* Female

Question 3

» White / Caucasian

Question 4

. 45-54

Question 5

+ $100,000 to $149,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

4

Question 9

* Don’t Need Driver's License

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes
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Norfolk E-scooter Survey

Please give us your input!

Follow the rules of the road: Sometimes

Question 13

1. E-scooters are improperly parked
2. Too many e-scooters

3. Multiple riders per device

Question 14

E-scooters are important transportation options: Neutral

E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Name not available
February 4,2020, 7:36 AM
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Question 2

* Female

Question 3

» White / Caucasian

Question 4

» Prefer not to answer

Question 5

» Prefer not to answer

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious
Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Neutral

Question 8
5
Question 9

* Don't Need Driver's License

* Need Helmet

» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12
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Norfolk E-scooter Survey

Please give us your input!

Park responsibly: Sometimes

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

. Follow the rules of the road

. E-scooters are improperly parked

. Riders on sidewalks

. Multiple riders per device

. Discounts for low-income individuals
. Underage riders

N O O bR WN e

. Too many e-scooters

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:

Complete agreement

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:

Complete agreement

Question 15

* No

Question 16

Follow the rules of the road and show some courtesy to pedestrians and

cars.

Name not shown
in Ward 2
February 4,2020, 7:39 AM

Question 1
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Question 2
» Male
Question 3

» Prefer not to answer

Question 4

* 65+

Question 5

- $50,000 to $74,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Very Serious

Question 8

3

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Question 9

* Need Helmet
* Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Underage riders

2. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Name not shown
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February 4, 2020, 7:40 AM

Question 1
)
D _
Q
S OCEAN VIEW
@ o
5
%% 165 HIC'S BEACH
3 @ 15 BAYSIDE
@ = . D
GHENT ﬁ
@ JANAF (832
Norfolk e =
58 ) st
+ Portsmouth L2624
@ o @
o I i B
Google BT SALEM Map data ©2020
Question 2
* Male
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

+ $75,000 to $99,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Neutral
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Norfolk E-scooter Survey

Please give us your input!

Question 8

4

Question 9

» Don't Need Driver's License

* Need Helmet

» No Town Point Park Riding

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

« Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Insufficient bike lanes for riding e-scooters
2. Follow the rules of the road

3. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15
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* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18

+1

Question 19

» Very likely

Question 20

No response

Question 21

* Dining
» Entertainment

Question 22

e 4p.m.to6p.m.
*6p.m.to8p.m.
* 8p.m.to10 p.m.

Question 23

» Bike lane

Question 24

* Downtown
* Ghent

Question 25

* Never

Question 26

No response
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Please give us your input!

Name not available
February 4,2020, 7:40 AM
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Question 2
* Female

Question 3

* White / Caucasian

Question 4

« 25-34

Question 5

+ $75,000 to $99,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious
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BAYSID
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Map data ®2020

Question 8

3

Question 9

* No Knowledge

Question 10

» Social media

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 13

. Discounts for low-income individuals

. E-scooters are improperly parked

. E-scooter maintenance

. Follow the rules of the road

. Insufficient bike lanes for riding e-scooters
. Riders on sidewalks

. Multiple riders per device

. Too many e-scooters

O 00 N O O W DN =

. Increasing riding fees and rates

—
o

. Underage riders

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement
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Norfolk E-scooter Survey

Please give us your input!

Question 15

* No

Question 16

No response

Name not shown
in Ward 2
February 4,2020, 7:40 AM

Question 1
s _
L5}
- OCEAMN VIEW,
- =
§ CHIC'S BEACH
%% o0 BAYSID
@ ' w . e
& il
. GHENT m
- JANAF
Norfolk g &)
)
o Portsmouth g
@ &
- A P )
GO g‘e SOUTH NORFOLK
Question 2
* Male

Question 3

» White / Caucasian

Question 4

- 45-54

Question 5

* Prefer not to answer

Question 6

» Personal Bike
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 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Not Serious

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Very Serious

Question 8

2

Question 9

» Don't Need Driver’s License
* Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Always
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete agreement

E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree
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Please give us your input!

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* No

Question 16

Anything that helps take cars off the roads is helpful. . Too much
government intervention is not.

Theresa Parker
in Ward 2
February 4,2020, 7:40 AM
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Question 2
* Female
Question 3

» White / Caucasian

Question 4

+ 55-64

Question 5
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+ $75,000 to $99,999

Question 6

» Walking
» Private Vehicle
» Ride Share

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

4

Question 9

* Don’t Need Driver's License

« Sidewalk Riding is Not Permissible Downtown

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Riders on sidewalks
2. E-scooters are improperly parked
3. Follow the rules of the road

Question 14
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Norfolk E-scooter Survey

Please give us your input!

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

I would like to see an effort toward uniform parking enforcement. | live in
Ghent, and the scooters are often left in the middle of the sidewalk. While
this is obviously rude and lazy, it's also a hazard to our citizens navigating
with disabilities. Just last week, | watched from across Colley Avenue as a
blind woman worked to maneuver with her cane around a scooter left
dead center in the sidewalk. If | could have crossed the traffic in time, |
would have gone and moved the scooter myself.

Name not available
February 4,2020, 7:40 AM
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Question 2
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» Male

Question 3

» White / Caucasian

Question 4

+ 55-64

Question 5

+ $150,000 or More

Question 6

» Walking

+ E-Scooter

* Private Vehicle
* Ride Share

* Bus

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Not Serious

Question 8

1

Question 9

» Don't Need Driver’s License
» No Town Point Park Riding

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Always
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Norfolk E-scooter Survey

Please give us your input!

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Always
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Always

Question 13

1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Neutral
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16

Too much regulation will severely decrease ridership.
Helmet requirements will severely decrease ridership.
Police enforcement will severely decrease ridership.

Scooters are a fun way of getting around our "local" neighborhood. Don't

overthink this or listen to the 10 loud mouths that are complaining.

Question 17

* | ride several times a week

Question 18

e 21+

Question 19

» Somewhat likely

Question 20

» Personal vehicle
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Question 21

* Home

» Entertainment

* Public transit stop
* Visiting

Question 22

* Midnight to 2 a.m.

e 2p.m.tod p.m.
*6p.m.to8p.m.

* 8p.m.to10 p.m.

» 10 p.m. to midnight

Question 23

» Street

Question 24

» Ghent
- ODU
» North Colley

Question 25

» Within the last month

Question 26

No response

Name not available
February 4,2020, 7:41 AM

Question 1
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Please give us your input!

(&) Question 9
o) _ « Don’'t Need Driver’s License
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OCEAN VIEW QUestion 10
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% ) " Social media
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2 B Question 11
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Norfolk e & « No
o Portsmouth 262
@ > Question 12
Gocgle SOUTH NORFOLK o) e aarn Park responsibly: Sometimes
Ride on sidewalks: Always
Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly
. Appear to be of legal riding age: Mostly
uestion 2
Q Follow the rules of the road: Never
» Female
Question 13
Question 3
1. Follow the rules of the road
» White / Caucasian 2. Riders on sidewalks
3. E-scooters are improperly parked
Question 4
Question 14
* 65+
E-scooters are important transportation options: Somewhat disagree
Question 5 E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
« Prefer not to answer Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree
Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree
Additional enforcement would improve e-scooter rider behavior and
parking: Neutral
More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Too Many Cars: Somewhat Not Serious Neutral
Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious
Pedestrian and sidewalk safety: Somewhat Not Serious - No
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 6

* Private Vehicle

Question 7

Question 15

Question 16

Question 8 No response

5

Name not shown
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Norfolk E-scooter Survey

Please give us your input!

in Ward 5
February 4,2020, 7:41 AM
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Question 2
» Female
Question 3

* White / Caucasian

Question 4

- 55-64

Question 5

+ $75,000 to $99,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious
Traffic and congestion: Somewhat Serious

CHIC!S BEACH

BAYSID

Pollution due to vehicle emissions: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Very Serious
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L26 4
Map data ©2020

Question 8

5

Question 9

* Need Helmet
* No Town Point Park Riding
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

* | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Mostly

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16
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Norfolk E-scooter Survey

Please give us your input!

No response

Question 17

* I've only ridden once
Question 18

e 1
Question 19

* Neutral

Question 20

 Personal vehicle
Question 21

* Dining
Question 22

» Noonto 2 p.m.
Question 23

« Sidewalk

Question 24

* Downtown

Question 25

* Never

Question 26

No response

Name not shown
in Ward 5
February 4,2020, 7:41 AM

Question1
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Map data ©2020
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

- $100,000 to $149,999

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Not Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Not Serious

Question 8

5
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Norfolk E-scooter Survey

Please give us your input!

Question 9

* Don’t Need Driver's License

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Never
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Never

Question 13

. Too many e-scooters

. Follow the rules of the road

. E-scooters are improperly parked
. Increasing riding fees and rates

. Riders on sidewalks

. Underage riders

. Multiple riders per device

. E-scooter maintenance

O 00 N O O & W N =

. Insufficient bike lanes for riding e-scooters

[
o

. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Complete disagreement
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15
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* No

Question 16

Please ban the e-scooters. They are a menace in downtown. People don’t
follow the traffic rules. They park, more like drop, them wherever they
please. If you don't ban them don’'t add more bike lanes. That is the last
thing Norfolk needs.

Name not available
February 4, 2020, 7:41 AM
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Question 2
» Male
Question 3

* White / Caucasian

Question 4

+ 55-64

Question 5

» Prefer not to answer

Question 6

» Walking
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Norfolk E-scooter Survey

Please give us your input!

* Personal Bike
* Private Vehicle
* Bus

« Light Rail

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 8

4

Question 9

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

1. E-scooters are improperly parked
2. Riders on sidewalks

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:

Complete agreement

88 | www.opentownhall.com/8160

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15
* No

Question 16

The city should immediately impound all improperly parked scooters, and
charge a fine for their recovery.

Name not shown
outside Norfolk
February 4, 2020, 7:42 AM
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Question 2

+ Other / Non-binary

Question 3

» Prefer not to answer

Question 4
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Norfolk E-scooter Survey

Please give us your input!

 Prefer not to answer

Question 5

* Prefer not to answer

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Neutral

Question 8

5

Question 9

» Don’t Need Driver's License

Question 10

+ | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

1. Riders on sidewalks
2. E-scooters are improperly parked
3. Follow the rules of the road

4. Insufficient bike lanes for riding e-scooters
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5. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Complete disagreement
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* Yes

Question 16

Especially on the cobble stone streets, e bikers chose the pedestrian
sidewalks. If you exit your apartment door you are immediately hit by an
e-scooter.

Why not promote regular bicycles with more bicycle lanes etc. Norfolk is

completely flat and also fairly compact. In addition, most people could
use some more exercise...

Question 17

* |'ve only ridden once

Question 18

-1

Question 19

* Neutral

Question 20

» Personal bicycle

Question 21

No response

Question 22
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Norfolk E-scooter Survey

Please give us your input!

No response

Question 23

No response

Question 24

No response

Question 25

No response

Question 26

No response

Name not available
February 4,2020, 7:48 AM

Question 1

No response

Question 2

* Female

Question 3

 Prefer not to answer

Question 4

 Prefer not to answer

Question 5

 Prefer not to answer

Question 6

» Walking
* Private Vehicle
« Light Rail

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious
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Pollution due to vehicle emissions: Neutral

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

2

Question 9

» Don't Need Driver's License
* Need Helmet
» Must Following Signs & Signals

Question 10

* Friend, family member, co-worker

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Riders on sidewalks

2. Follow the rules of the road

3. Insufficient bike lanes for riding e-scooters
4. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Neutral

Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

Fares to use e-scooters should be managed to provide equitable access: Question 5
Neutral
+ $100,000 to $149,999

Question 15
Question 6
* No
* Light Rail
Question 16
Question 7

| find that the scooter handles are too tall for me and | am uncomfortable
not being able to adjust something with a motor to better fit my stature. |
have observed that the some of the folks responsible for corralling them
are not doing a good job. There will be a random scooter in a parking lot
or even a subdivision off the beaten path for weeks. This looks trashy.

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Not Serious

Linda Hester

in Ward 2
February 4, 2020, 7:50 AM Question 8
3
Question 1
Question 9
= » Don't Need Driver’s License
© + Need Helmet
» Must Following Signs & Signals
< < ‘ ~
g .
% (165) CHIC!S BEACH
) & ()] e Question 10
@ = 5 o 22 + Newspaper, blog, magazine, radio/TV news
o
@ JANAF (632 .
rfolk e 2 Question 11
264 B
t Portsmouth w
Rt ] * Yes
- B B
Go g‘e SO NPRFORK SALEM Map data ©2020 Question 12
Park responsibly: Sometimes
Ride on sidewalks: Sometimes
. Ride in bike lanes when a lane is present: Sometimes
Question 2 Ride one person per device: Sometimes
F | Appear to be of legal riding age: Sometimes
emaie Follow the rules of the road: Sometimes
Question 3

Question 13

* White / Caucasian
1. Riders on sidewalks

Question 4 2. Multiple riders per device
3. E-scooters are improperly parked

« 65+
Question 14

91 | www.opentownhall.com/8160 Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

| am for the e-scooter and have seem some improvement in the users
obeying driving rules - whatever those are. | would not like to see and
increase in scooters...there is a balance that needs to be maintained so
they don't become a problem.

Name not shown
in Ward 5
February 4,2020, 7:51 AM
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Question 2
* Male
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Question 3

« White / Caucasian

Question 4

+ 25-34

Question 5

+ $100,000 to $149,999

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Neutral

Question 8

2

Question 9

» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

+ | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes
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Norfolk E-scooter Survey

Please give us your input!

Question 13 Question 23
1. Insufficient bike lanes for riding e-scooters « Street

2. Follow the rules of the road

3. Discounts for low-income individuals Question 24
Question 14 * Downtown
E-scooters are important transportation options: Somewhat agree Question 25
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree « Never
Designated e-scooter parking areas will improve haphazard parking:
Neutral Question 26
Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree No response

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement Name not available

Fares to use e-scooters should be managed to provide equitable access: February 4, 2020, 7:52 AM
Somewhat agree

Question 1
Question 15
* Yes e
@ s
ls4)
Question 16
Keep them! They're a good thing! < @ “y
% HIC!S BEACH
e:‘, @ BAYSIDE
Question 17 ~ - = 6D
hecd 337 ﬁg 2
e
« I've only ridden once AN 1N G
Norfolk __Lsfj -
= =) [ 264)
Question 18 + Portsmouth
@ CSVB:) 165
o1 @ @ @
Google EOUTHINORECLE SALEM Map data ©2020
Question 19
* Very likely
Question 2
Question 20
* Male
» Walk
Question 3
Question 21

» White / Caucasian

» Recreational ride
Question 4

Question 22
« 45-54

*4p.m.to6p.m.
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Norfolk E-scooter Survey

Please give us your input!

Question 5

+ $75,000 to $99,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Not Serious

Traffic and congestion: Not Serious

Pollution due to vehicle emissions: Not Serious
Bike safety: Not Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

4

Question 9

* Don’t Need Driver's License

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. E-scooters are improperly parked
3. Underage riders

4. Too many e-scooters

5. Riders on sidewalks

Question 14
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E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Complete disagreement
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 7:52 AM
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Question 2
» Female
Question 3

* White / Caucasian
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Norfolk E-scooter Survey

Please give us your input!

Question 4

* 65+

Question 5

 Prefer not to answer

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Neutral

Question 8

3

Question 9

» Don't Need Driver's License
* Need Helmet
» Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
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. Riders on sidewalks

. E-scooters are improperly parked
. Underage riders

. Multiple riders per device

. Insufficient bike lanes for riding e-scooters

N O o W

. Too many e-scooters

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Brian Bagans
in Ward 4

February 4, 2020, 7:53 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

+ 55-64

Question 5

+ $100,000 to $149,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Very Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

CHIC!S BEACH

BAYSID

@&
d

Map data ®2020

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

4
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Question 9

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

. Follow the rules of the road

. Underage riders

. E-scooters are improperly parked

. Riders on sidewalks

. Insufficient bike lanes for riding e-scooters
. Multiple riders per device

. Too many e-scooters

. E-scooter maintenance

O 00 N O O &~ W N =

. Increasing riding fees and rates

=
o

. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15
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Norfolk E-scooter Survey

Please give us your input!

* No

Question 16

people tend to use the parking garages LATE (between 11pm and 4 am) in
the night to RACE down the ramps. I've witnessed this on 6 occasions in
summer of 2019.

Name not available
February 4, 2020, 7:54 AM

 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 1 Question 8
B 5
(%)
e ] ti
- Question 9
e - * Need Helmet
< Ef' * Must Following Signs & Signals
§ CHIC!S BEACH
eb (; @ BAYSID
5 E Question 10
W rat !? & Community event
e 2 1
D {5} e
+ Portsmouth o Question 11
Eﬁ'j @Q 41
e G * Yes
Google EO T MPREOLK SALEM Map data ©2020
Question 12
Park responsibly: Sometimes
Question 2 Ride on sidewalks: Sometimes
Ride in bike lanes when a lane is present: Mostly
- Male Ride one person per device: Mostly
Appear to be of legal riding age: Mostly
Question 3 Follow the rules of the road: Mostly
» White / Caucasian Question 13
Question 4 1. Insufficient bike lanes for riding e-scooters
2. E-scooters are improperly parked
*18-24 3. Follow the rules of the road
Question 5 Question 14
» $35,000 to $49,999 E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
Question 6 E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
« Walking Complete agreement
. E-Scooter Prohibited riding areas and designated parking zones improve rider
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Norfolk E-scooter Survey

Please give us your input!

behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15
* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18

« 25

Question 19

 Very likely

Question 20

+ Walk

Question 21

* Work
* Dining
» Recreational ride

Question 22

+ 10 a.m. to noon
* Noonto 2 p.m.

* 2p.m.tod p.m.
*4p.m.to6p.m.
*6p.m.to8p.m.

Question 23

* Street

Question 24
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» Downtown

» Ghent

- ODU

* North Colley

Question 25

» Within the last week

Question 26

No response

Name not available
February 4, 2020, 7:55 AM
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Question 2
* Female
Question 3

» White / Caucasian

Question 4

+ 65+

Question 5
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Norfolk E-scooter Survey

Please give us your input!

 Prefer not to answer

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Very Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious
Availability of transportation options: Neutral

Question 8

5

Question 9

* Don’t Need Driver's License

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. E-scooters are improperly parked
2. Riders on sidewalks

3. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree

E-scooters help reduce traffic congestion: Neutral

99 | www.opentownhall.com/8160

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* No

Question 16

No response

Name not shown
in Ward 2
February 4, 2020, 7:.57 AM

Question 1
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Question 2
» Female
Question 3

» White / Caucasian

Question 4
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Norfolk E-scooter Survey

Please give us your input!

- 35-44

Question 5

+ $100,000 to $149,999

Question 6

» Walking

* E-Scooter

* Private Vehicle
* Ride Share

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Not Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Not Serious

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Somewhat Serious

Question 8

1

Question 9

» Need Helmet
« Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Always

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Always

Question 13
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. Underage riders

. Insufficient bike lanes for riding e-scooters
. Multiple riders per device

. Increasing riding fees and rates

. Follow the rules of the road

. Riders on sidewalks

. E-scooters are improperly parked

. E-scooter maintenance

O 00 N O O & W N =

. Too many e-scooters

—
(o]

. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18
* 2-5
Question 19

« Somewhat likely

Question 20

» Walk
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Norfolk E-scooter Survey

Please give us your input!

Question 21

* Home

* Dining

» Entertainment
» Errands

* Visiting
Question 22

+ 8a.m.tol0a.m.
* Noonto 2 p.m.
*4p.m.to6p.m.

Question 23

* Street

Question 24

* Downtown
* Ghent

Question 25

» Within the last month

Question 26

No response

Name not shown
in Ward 5
February 4,2020, 7:57 AM

Question1
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

- $100,000 to $149,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Very Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Somewhat Serious

Question 8

4
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Norfolk E-scooter Survey

Please give us your input!

Question 9

* Need Helmet

» No Town Point Park Riding

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Underage riders
2. Too many e-scooters

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16

It will be very challenging to regulate e-scooters.
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Question 17

No response

Question 18

No response

Question 19

No response

Question 20

» Personal vehicle

Question 21

No response

Question 22

No response

Question 23

No response

Question 24

» Other - East OV

Question 25

No response

Question 26

No response

Name not shown

in Ward 2

February 4, 2020, 7:58 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

 Prefer not to answer

Question 6

* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

2
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Question 9

» Don't Need Driver’s License

* Need Helmet

* No Town Point Park Riding

» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters
3. Riders on sidewalks

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16
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Norfolk E-scooter Survey

Please give us your input!

No response Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious
Pedestrian and sidewalk safety: Somewhat Serious

Seairth Jacobs Mobility access for people with disabilities: Very Serious
in Ward 4 Availability of transportation options: Neutral
February 4,2020, 8:01 AM
Question 8
Question 1 2
© Question 9
@ ey
@ » Don’t Need Driver’s License
o * Need Helmet
< = » Must Following Signs & Signals
§ CHIC!S BEACH
e;‘, @ BAYSID
g - = Question 10
it @ @) @
GHENT ’ i ﬁﬁ @ | did not learn about e-scooter rules
Norfolk = .
orfo o &) =
+ Portsmouth o Question 11
Eﬁ'j @Q a1
e @) g * Yes
GO g‘e SOUTH NORFOLK SATEL Mapdaia ©2020
Question 12
Park responsibly: Sometimes
Question 2 Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
« Male Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 3
» White / Caucasian Question 13
Question 4 1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters
« 45-54
Question 14
Question 5

E-scooters are important transportation options: Complete agreement
« $100,000 to $149,999 E-scooters help reduce carbon emissions: Neutral
E-scooters help reduce traffic congestion: Neutral
Designated e-scooter parking areas will improve haphazard parking:
Neutral
Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree
Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree
Question 7 More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 6

» Walking
* Private Vehicle

Too Many Cars: Neutral
Traffic and congestion: Somewhat Serious
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Norfolk E-scooter Survey

Please give us your input!

Question 15

* No

Question 16

While | will likely never ride an e-scooter, | believe it to be at important
transportation option. My main concern is one of safety, both for
themselves and others around them. E-scooter riders have many of the
same challenges (and responsibilities) as bike riders; both can benefit
from improvements to the road systems and to cultural perception.

THOMAS VAN TIEM
in Ward 5
February 4,2020, 8:02 AM
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Question 2
» Male
Question 3

* White / Caucasian

Question 4

* 65+

Question 5

+ $50,000 to $74,999
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Question 6

» Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

2

Question 9

» Don't Need Driver’s License
* Need Helmet
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

* Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
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Norfolk E-scooter Survey

Please give us your input!

Designated e-scooter parking areas will improve haphazard parking: Question 4
Complete agreement

Prohibited riding areas and designated parking zones improve rider * 35-44

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and Question 5

parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement + $150,000 or More
Fares to use e-scooters should be managed to provide equitable access:

Complete agreement Question 6

* Private Vehicle

Question 15
* No Question 7
Too Many Cars: Somewhat Not Serious
Question 16

Traffic and congestion: Somewhat Serious

Anyone using an e-scooter should be required to have medical insurance. ~ FPollution due to vehicle emissions: Somewhat Not Serious

Otherwise, the cost of the treatment they require for the inevitable Bike safety: Somewhat Not Serious
injuries will be borne by the general public. Pedestrian and sidewalk safety: Somewhat Not Serious

Mobility access for people with disabilities: Not Serious
Availability of transportation options: Somewhat Not Serious

Name not available

February 4,2020, 8:05 AM Question 8
5
Question 1
g, uestion 9
(&) Q
@ _ * Need Helmet
= » Must Following Signs & Signals
. @ OCEAN VIEW )
$ ' Question 10
2 % » Other (please specify)
@ o)
HENT o & Question1l
Norfolk E_g -
+ Portsmouth @ 264 * No
Eﬁ'j @Q 41
= 23] (ae3) Question 12
Google EOTH MPREOLK SALEM Map data ©2020 ) .
Park responsibly: Sometimes
Ride on sidewalks: Never
Ride in bike lanes when a lane is present: Sometimes
i Ride one person per device: Mostly
Question 2 - . )
Appear to be of legal riding age: Sometimes
Follow the rules of the road: Never
» Female
Question 3 Question 13
« Black or African American 1. Too many e-scooters

2. E-scooters are improperly parked
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Norfolk E-scooter Survey

Please give us your input!

3. Insufficient bike lanes for riding e-scooters

4. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15
* No

Question 16

Do not move war monuments especially the monument to Confedrate
Vets in downtown Norfolk!

Name not available
February 4,2020, 8:05 AM
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Question 2
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» Male

Question 3

» White / Caucasian

Question 4

+ 55-64

Question 5

+ $150,000 or More

Question 6

» Walking
» E-Scooter
* Light Rail

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Not Serious

Mobility access for people with disabilities: Not Serious
Availability of transportation options: Not Serious

Question 8
2
Question 9

* Need Helmet

Question 10

+ Community event

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly
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Norfolk E-scooter Survey

Please give us your input!

Appear to be of legal riding age: Mostly
Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters

3. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16

No response

Question 17

* | ride several times a week

Question 18
« 25

Question 19
* Very likely

Question 20

» Walk

Question 21

* Work
* Dining

108 | www.opentownhall.com/8160

» Errands

Question 22

+ 8am.tol0am.
+ 10 a.m. to noon

» Noonto 2 p.m.

e 2p.m.tod p.m.

*4p.m.to6p.m.

Question 23
» Street
Question 24

» Downtown

Question 25

» Within the last week

Question 26

No response

Maria Bowman
in Ward 1

February 4, 2020, 8:06 AM
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Norfolk E-scooter Survey

Please give us your input!

Question 2

* Female

Question 3

* White / Caucasian

Question 4

. 45-54

Question 5

» Prefer not to answer

Question 6

» Walking
* Private Vehicle

» Personal Bike

Question 7

Too Many Cars: Not Serious
Traffic and congestion: Not Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Not Serious

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Always

Follow the rules of the road: Never

Question 13

1. Riders on sidewalks

2. Follow the rules of the road

3. E-scooters are improperly parked

4. Insufficient bike lanes for riding e-scooters

5. Multiple riders per device

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Pedestrian and sidewalk safety: Very Serious
Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Somewhat Serious Question 15
* No
Question 8
4 Question 16
n/a
Question 9

» Don’t Need Driver's License Name not shown

» Must Following Signs & Signals in Ward 2

Question 10 February 4, 2020, 8:06 AM

« | did not learn about e-scooter rules Question 1

Question 11

* No

Question 12

Park responsibly: Sometimes
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
* Female
Question 3

» White / Caucasian

Question 4

+ 25-34

Question 5

+ $150,000 or More

Question 6

» Walking

* Personal Bike
* Private Vehicle
* Ride Share

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Very Serious

Question 8

110 | www.opentownhall.com/8160

Map data ®2020

Question 9

* Need Helmet
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Always

Follow the rules of the road: Mostly

Question 13

. E-scooters are improperly parked

. Insufficient bike lanes for riding e-scooters
. Riders on sidewalks

. Follow the rules of the road

. Discounts for low-income individuals

. E-scooter maintenance

. Too many e-scooters

. Underage riders

O 00 N O O b W N =

. Multiple riders per device

—
o

. Increasing riding fees and rates

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
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Norfolk E-scooter Survey

Please give us your input!

Complete agreement

Question 15

* No

Question 16

No response

Name not shown
in Ward 5

February 4,2020, 8:08 AM

Question 1
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Question 2

* Female

Question 3

» White / Caucasian

Question 4

+ 65+

Question 5

* Prefer not to answer

Question 6
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 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8

2

Question 9

» Don't Need Driver’s License

* Need Helmet

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

* Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Underage riders
2. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete agreement

E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement

Designated e-scooter parking areas will improve haphazard parking:

Neutral
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Norfolk E-scooter Survey

Please give us your input!

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

Since | am almost 80, it's unlikely | will ever ride a scooter again, but they
are a lot of fun. | think we should be open to all sorts of transport, and as
long as we respect each other it should work out fine.

Name not available
February 4,2020, 8:08 AM
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Question 2
+ Male
Question 3

* White / Caucasian

Question 4
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. 45-54

Question 5

» $100,000 to $149,999

Question 6

» Walking
» Personal Bike

* Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Somewhat Not Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8
2
Question 9

» No Knowledge

Question 10

* | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Always
Ride one person per device: Sometimes

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Underage riders

2. Insufficient bike lanes for riding e-scooters
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Norfolk E-scooter Survey

Please give us your input!

3. Riders on sidewalks
4. E-scooters are improperly parked
5. Multiple riders per device

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

As a long-time bike commuter (15 years), I'm happy to see that there is
another option for short trips for people that can't or don't want to bike.
Please continue to expand bike trails ON OFF-STREETS (busy streets are
scary, noisy, and polluted). Also, bike trails should be STRAIGHT when
possible (not curvy) - we're trying to get somewhere, not take a nature
walk!

Name not shown
in Ward 2
February 4,2020, 8:08 AM

Question1
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Question 2
* Female
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

» Prefer not to answer

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Neutral

Question 8

4
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Norfolk E-scooter Survey

Please give us your input!

Question 9

« Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

* Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

. Follow the rules of the road

. Underage riders

. Multiple riders per device

. Riders on sidewalks

. E-scooters are improperly parked

. Too many e-scooters

. Insufficient bike lanes for riding e-scooters

0 N O OAWN

. E-scooter maintenance

Question 14

E-scooters are important transportation options: Neutral

E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:

Neutral

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* No
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Question 16

They are too dangerous & should be kept away from schools, have
electronic locks to keep kids from using them. I've seen 2 10 year olds
together on one outside of The Main on the sidewalk. These are keeping
the adult & pediatric emergency rooms busy!

Name not shown
in Ward 2
February 4, 2020, 8:09 AM

Question 1
D _
=4
e OCEAN VIEW
< hosed
5
%% 165) CHIC'S BEACH
‘B;'& @ BAYSIDE
@ 247, G‘Q
@ JANAF (832
Norfolk o @
58 )  mm—
t Portsmouth L264)
> o
o I i B
Go gle B SALEM Map data ©2020
Question 2
» Male
Question 3

* White / Caucasian

Question 4
» 55-64
Question 5

+ $150,000 or More

Question 6

» Walking
 Private Vehicle
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Norfolk E-scooter Survey

Please give us your input!

« Light Rail

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

2

Question 9

* Need Helmet
* Must Following Signs & Signals

Question 10

» E-scooter representative

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Increasing riding fees and rates
2. Insufficient bike lanes for riding e-scooters
3. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement

Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree
Prohibited riding areas and designated parking zones improve rider

115 | www.opentownhall.com/8160

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18

+ 6-10

Question 19

» Somewhat likely

Question 20
» Walk
Question 21
* Dining

* Errands

* Public transit stop

Question 22

«8a.m.tol0a.m.
» 10 a.m. to noon
» Noonto 2 p.m.

e 2p.m.tod p.m.

Question 23

* An equal amount in the street and on the sidewalk

Question 24

* Downtown
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Norfolk E-scooter Survey

Please give us your input!

* Ghent » Walking
* Private Vehicle
Question 25 « Light Rail
+ Within the last month Question 7
Question 26 Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious
Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious

No response

Name not shown Mobility access for people with disabilities: Very Serious
in Ward 2 Availability of transportation options: Neutral
February 4,2020, 8:10 AM
Question 8
Question1 4
N Question 9
W ey
o4 , .
» Don’t Need Driver’s License
. OCEAN VIEW * Need Helmet
‘é ol * Must Following Signs & Signals
e‘g‘é @ BAYSID
(551 = @ Question 10
X,
=l i @ -« Friend, family member, co-worker
Norfolk -
& o
Portsmouth w .
Sl &= e = Question 11
=
o) () b « No
Gocgle i g SALEM  Map data @2020
Question 12
Park responsibly: Sometimes
Question 2 Ride on sidewalks: Mostly
Ride in bike lanes when a lane is present: Sometimes
» Male Ride one person per device: Mostly
Appear to be of legal riding age: Mostly
Question 3 Follow the rules of the road: Never
» White / Caucasian Question 13
Question 4 1. Riders on sidewalks
2. E-scooters are improperly parked
« 25-34
3. Follow the rules of the road
tion 5
Question Question 14
* $50,000 to $74,999 E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Neutral
Question 6 E-scooters help reduce traffic congestion: Neutral
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Norfolk E-scooter Survey

Please give us your input!

Designated e-scooter parking areas will improve haphazard parking:
Complete disagreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

| do not agree with trying to push the e-scooters into bike lanes. Most
riders I've seen dangerously drive down sidewalks or through traffic. |
would not want to deal with dangerous riders while riding my bike in a bike
lane.

Name not available
February 4,2020, 8:11 AM
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Question 2
+ Female
Question 3

* White / Caucasian
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Question 4

. 4554

Question 5

+ $100,000 to $149,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Not Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Not Serious

Question 8

2

Question 9

» Don't Need Driver's License

Question 10

» Other (please specify)

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Discounts for low-income individuals
3. Underage riders
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Norfolk E-scooter Survey

Please give us your input!

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

No response

Name not shown
in Ward 1
February 4,2020, 8:13 AM
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Question 2
» Male
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Question 3

« White / Caucasian

Question 4

- 35-44

Question 5

» $150,000 or More

Question 6

» Walking
» Personal Bike

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

Question 8
1
Question 9

» No Knowledge

Question 10

+ | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly
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Norfolk E-scooter Survey

Please give us your input!

Question 13

1. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Complete agreement

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16

Love them.

Question 17

* | ride a few times a month

Question 18

+1

Question 19

» Somewhat likely

Question 20

 Personal vehicle

Question 21

* Home
* Dining
* Errands

Question 22

No response
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Question 23

» An equal amount in the street and on the sidewalk

Question 24

* Downtown
» Ghent
» Wards Corner

Question 25

* Never

Question 26

No response

Name not shown
in Ward 2
February 4, 2020, 8:13 AM
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Question 2
» Female
Question 3

» White / Caucasian

Question 4
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Norfolk E-scooter Survey

Please give us your input!

« 35-44
Question 5

+ $50,000 to $74,999

Question 6
« Private Vehicle

Question 7

Too Many Cars: Very Serious
Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Not Serious
Pedestrian and sidewalk safety: Neutral
Mobility access for people with disabilities: Neutral

Availability of transportation options: Somewhat Not Serious

Question 8

3

Question 9

» Don’t Need Driver's License
* Need Helmet
« Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

+ | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Always
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
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. Insufficient bike lanes for riding e-scooters
. E-scooters are improperly parked

. E-scooter maintenance

. Discounts for low-income individuals

. Riders on sidewalks

. Underage riders

. Multiple riders per device

O 00 N O O &~ W N

. Increasing riding fees and rates

=
o

. Too many e-scooters

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 8:13 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

+ $75,000 to $99,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

5
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Map data ©2020

Question 9

» Don't Need Driver’s License
* Must Following Signs & Signals
* No Knowledge

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Always

Ride on sidewalks: Never

Ride in bike lanes when a lane is present: Always
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Always

Question 13

No response

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Name not shown
in Ward 2

Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

February 4,2020, 8:15 AM
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Question 2
* Female
Question 3

» White / Caucasian

Question 4

« 25-34

Question 5

+ $100,000 to $149,999

Question 6

» Walking
« Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious
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Map data ®2020

Question 8

1

Question 9

* Don't Need Driver's License

* Need Helmet

» No Town Point Park Riding

» Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

* Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Never

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Insufficient bike lanes for riding e-scooters
2. Riders on sidewalks

3. E-scooters are improperly parked

4. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15
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Norfolk E-scooter Survey

Please give us your input!

* Yes

Question 16

No response

Question 17

* | ride a few times a month
Question 18

-1
Question 19

» Somewhat likely

Question 20

» Bike share

Question 21

» Entertainment

Question 22

* Noonto 2 p.m.

*2p.m.tod p.m.
*4p.m.to6p.m.
*6p.m.to8p.m.

Question 23

» An equal amount in the street and on the sidewalk

Question 24

» Downtown
* Ghent
- ODU

Question 25

* Never

Question 26

No response
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Name not shown
in Ward 3
February 4, 2020, 8:16 AM
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

» 55-64

Question 5

+ $100,000 to $149,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

1

Question 9

» Don't Need Driver's License

» Must Following Signs & Signals

Question 10

* Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* No
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Question 16

No response

Name not shown
in Ward 5

February 4, 2020, 8:16 AM
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Question 2

» Male

Question 3

* White / Caucasian

Question 4
» 35-44
Question 5

+ $75,000 to $99,999

Question 6

» Walking
 Private Vehicle

Question 7
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Norfolk E-scooter Survey

Please give us your input!

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

1

Question 9

» Don’t Need Driver's License
* Need Helmet
« Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Community event

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 13

1. Insufficient bike lanes for riding e-scooters
2. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

125 | www.opentownhall.com/8160

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* Yes

Question 16

No response

Question 17

* I ride a few times a month
Question 18

-1
Question 19

» Very likely
Question 20

» Bike share

Question 21

» Recreational ride

Question 22

* Noonto 2 p.m.

Question 23

» Street

Question 24

» Ghent
» Ocean View

Question 25

* Never

Question 26

No response
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Norfolk E-scooter Survey

Please give us your input!

Name not shown Availability of transportation options: Somewhat Serious
in Ward 2
February 4,2020, 8:17 AM Question 8
2
Question 1
& Question 9
Lcsa * No Knowledge
<
oo Question 10
s ke
%, CHIC'S BEACH « | did not learn about e-scooter rules
kS P BAYSID
@ : @ i
a7 247 (D] Question 11
GHENT @
@ JANAF (632 Y
Norfolk o & * Yes
o Portsmouth - e
@ &) Question 12
Ao W @ : Park responsibly: Mostly
Google SO NPRFORK SALEM Map data ©2020 i ) i
Ride on sidewalks: Sometimes
Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly
. Appear to be of legal riding age: Sometimes
Question 2 Follow the rules of the road: Sometimes
* Female
Question 13
Question 3 .
1. Underage riders
« White / Caucasian 2. Insufficient bike lanes for riding e-scooters
3. Follow the rules of the road
Question 4 4. Multiple riders per device
5. Riders on sidewalks
* 65+ .
6. E-scooter maintenance
. 7. E-scooters are improperly parked
Question 5 o
8. Increasing riding fees and rates
+ $35,000 to $49,999 9. Discounts for low-income individuals
10. Too many e-scooters
Question 6
Question 14
* Private Vehicle
E-scooters are important transportation options: Somewhat agree
. E-scooters help reduce carbon emissions: Complete agreement
Question 7 ) -
E-scooters help reduce traffic congestion: Complete agreement
Too Many Cars: Somewhat Not Serious Designated e-scooter parking areas will improve haphazard parking:
Traffic and congestion: Somewhat Not Serious Somewhat agree
Pollution due to vehicle emissions: Somewhat Not Serious Prohibited riding areas and designated parking zones improve rider
Bike safety: Somewhat Serious behavior in sensitive areas: Somewhat agree
Pedestrian and sidewalk safety: Somewhat Serious Additional enforcement would improve e-scooter rider behavior and
Mobility access for people with disabilities: Somewhat Serious parking: Neutral
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Norfolk E-scooter Survey

Please give us your input!

More bike lanes will improve e-scooter safety: Complete agreement Question 6
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement » Walking
» E-Scooter
Question 15 » Ride Share
* No Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

No response Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Not Serious

Question 16

Name not shown Mot?ility./ .access for people.z with d.isabilities: Sqmewhat Not Serious
in Ward 1 Availability of transportation options: Not Serious
February 4,2020, 8:17 AM
Question 8
Question 1 1
® Question 9
@ ey
@ » Don’t Need Driver’s License
* Need Helmet
° + Sidewalk Riding is Not Permissible Downtown
% L) LI'!';_:']‘ g * Must Following Signs & Signals
Eﬁ 337) 247, 13 @9
_,U Question 10
GHENT W
@ JANAF @
Norfolk . « | did not learn about e-scooter rules
264 &3] e
& Portsmouth
3 Question 11
. B GP T
Go g‘e SO NPRFORK SALEM Map data @2020 . Yes
Question 12
Question 2 Park responsibly: Mostly
Ride on sidewalks: Sometimes
- Male Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always
Question 3 Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly
» White / Caucasian

Question 13
Question 4
1. Insufficient bike lanes for riding e-scooters
« 35-44
Question 14
Question 5

E-scooters are important transportation options: Complete agreement

« Prefer not to answer E-scooters help reduce carbon emissions: Somewhat disagree
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Norfolk E-scooter Survey

Please give us your input!

E-scooters help reduce traffic congestion: Somewhat agree

Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16

| like e-scooters.

Question 17

* | ride a few times a month
Question 18

e 1
Question 19

» Somewhat likely

Question 20

» Walk

Question 21

* Home
* Work
 School

Question 22

» Noonto 2 p.m.
e 2p.m.tod p.m.
*4p.m.to6p.m.

Question 23

» An equal amount in the street and on the sidewalk

128 | www.opentownhall.com/8160

Question 24

- ODU

» Wards Corner

Question 25

» Within the last month

Question 26

No response

Name not sh
in Ward 2

own

February 4, 2020, 8:17 AM
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* American Indian or Alaskan Native

Question 4

. 35-44

Question 5
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Norfolk E-scooter Survey

Please give us your input!

+ $150,000 or More

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral

Availability of transportation options: Somewhat Serious

Question 8

4

Question 9

» Don't Need Driver's License
* Need Helmet
» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. Underage riders

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
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E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:

Neutral

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 8:18 AM
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Norfolk E-scooter Survey

Please give us your input!

+ 65+

Question 5

* Prefer not to answer

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Not Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Not Serious

Mobility access for people with disabilities: Not Serious
Availability of transportation options: Neutral

Question 8

5

Question 9

» Don’t Need Driver's License
* No Knowledge

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Never

Appear to be of legal riding age: Never

Follow the rules of the road: Never

Question 13

1. Follow the rules of the road
2. E-scooters are improperly parked

3. Multiple riders per device
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. Underage riders

. Too many e-scooters

. Increasing riding fees and rates
. Riders on sidewalks

. Discounts for low-income individuals

O 00 N O O b~

. E-scooter maintenance

10. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Complete disagreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

These e scooters are being park anywhere the rider wants. On Sidewalks
and on Personal Property.. Many time i have watch e=scooters run red
lights and blow through stop signs. They are a traffic hindrance and
liability

Name not available
February 4, 2020, 8:18 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
» Female
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

+ $100,000 to $149,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Neutral

Question 8

5
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Question 9

* Don’t Need Driver's License
* Need Helmet

Question 10

* | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Never

Ride in bike lanes when a lane is present: Never
Ride one person per device: Never

Appear to be of legal riding age: Never

Follow the rules of the road: Never

Question 13

1. E-scooters are improperly parked

2. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* No

Question 16

No one is riding them. | see more laying on the ground than being used.

Name not shown
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Norfolk E-scooter Survey

Please give us your input!

in Ward 2 Question 8
February 4,2020, 8:18 AM 2
Question 1 Question 9
& * Need Helmet
Lo _ * No Town Point Park Riding
\2 + Sidewalk Riding is Not Permissible Downtown
oceain » Must Following Signs & Signals
° D @
% . CHIC!S BEACH
%, (=) L Question 10
664 - 225,
i ’ ) « E-scooter app
GHENT @
@ JANAF @
Rorfalk = = & Question 11
o Portsmouth o
@ (_553 741 . Yes
= B m P
Go g\e SOUTH NORFOLK SALEY Map data ©2020 Question 12

Park responsibly: Sometimes
Ride on sidewalks: Sometimes
Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly
« Male Appear to be of legal riding age: Mostly
Follow the rules of the road: Sometimes

Question 2

Question 3
Question 13
» White / Caucasian
1. Insufficient bike lanes for riding e-scooters
Question 4 2. Multiple riders per device

3. Follow the rules of the road

* 25-34 4. Riders on sidewalks
Question 5 Question 14
+ $100,000 to $149,999 E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
Question 6 E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
» Walking Somewhat agree
Prohibited riding areas and designated parking zones improve rider
Question 7 behavior in sensitive areas: Somewhat agree
Additional enforcement would improve e-scooter rider behavior and
Too Many Cars: Somewhat Serious parking: Somewhat agree
Traffic and congestion: Neutral More bike lanes will improve e-scooter safety: Somewhat agree
Pollution due to vehicle emissions: Somewhat Serious Fares to use e-scooters should be managed to provide equitable access:
Bike safety: Somewhat Serious Somewhat agree
Pedestrian and sidewalk safety: Neutral
Mobility access for people with disabilities: Neutral
Question 15

Availability of transportation options: Somewhat Serious
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Norfolk E-scooter Survey

Please give us your input!

* Yes

Question 16

No response

Question 17

* | ride a few times a month
Question 18

-1
Question 19

» Very likely
Question 20

 Personal vehicle

Question 21

» Entertainment

Question 22

*«2p.m.todp.m.
*4p.m.to6p.m.

Question 23

» Bike lane

Question 24

* Downtown
* Ghent

Question 25

* Never

Question 26

No response

Name not available
February 4,2020, 8:19 AM
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Question 2
» Female

Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

+ $50,000 to $74,999

Question 6

» Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Neutral

Question 8

5

Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

Question 9

* Need Helmet
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

« Friend, family member, co-worker

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Always
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Never

Question 13

1. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15
* Yes

Question 16

They are awful. Someone is going to get killed. There is no enforcement
regarding helmet use or age. Drunk people ride them. Someone is going
to die from the lack of safety.
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Question 17

* I've only ridden once

Question 18

+1

Question 19

» Somewhat likely

Question 20

» Personal vehicle

Question 21

No response

Question 22

No response

Question 23

No response

Question 24

No response

Question 25

No response

Question 26

Get rid of them!

Name not shown
in Ward 2
February 4, 2020, 8:21 AM

Question 1

Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!
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Question 2
» Male
Question 3

 Prefer not to answer

Question 4

* 65+

Question 5

 Prefer not to answer

Question 6

* Light Rail

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Not Serious

Question 8

2

135 | www.opentownhall.com/8160

Map data ©2020

Question 9

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. E-scooters are improperly parked

2. Insufficient bike lanes for riding e-scooters
3. Riders on sidewalks

4. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

My major concern/complaint is e-scooter users leaving the scooters on
the sidewalk upright or laying down blocking handicapped/ wheelchair
users access to sidewalks.
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Norfolk E-scooter Survey

Please give us your input!

Name not shown
in Ward 2
February 4,2020, 8:22 AM
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Question 2
* Male
Question 3

* White / Caucasian

Question 4

* 65+

Question 5

+ $150,000 or More

Question 6

* Private Vehicle

Question 7

Too Many Cars: Not Serious

Traffic and congestion: Somewhat Not Serious
Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
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Mobility access for people with disabilities: Somewhat Serious
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Map data 2020

Availability of transportation options: Somewhat Serious

Question 8

4

Question 9

» Don't Need Driver’s License
* Need Helmet
* Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Riders on sidewalks
2. Follow the rules of the road
3. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat disagree

Question 15

* No
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Norfolk E-scooter Survey

Please give us your input!

Question 16

No response

Name not shown
in Ward 2
February 4,2020, 8:23 AM
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Question 2
» Female
Question 3

* White / Caucasian

Question 4
« 25-34
Question 5

+ $75,000 to $99,999

Question 6

» Walking
» Personal Bike

* Private Vehicle

Question 7
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Too Many Cars: Somewhat Serious

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Not Serious

Question 8

4

Question 9

* Need Helmet
* No Town Point Park Riding
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 13

1. E-scooters are improperly parked
2. Riders on sidewalks
3. Follow the rules of the road

4. Too many e-scooters

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree
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Norfolk E-scooter Survey

Please give us your input!

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Name not shown
outside Norfolk
February 4,2020, 8:24 AM
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Question 2
+ Female
Question 3

* White / Caucasian

Question 4

. 35-44

Question 5
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+ $50,000 to $74,999

Question 6

» Walking

+ E-Scooter

* Private Vehicle
« Light Rail

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Not Serious

Question 8

2

Question 9

* Don't Need Driver's License

* Need Helmet

» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Always

Follow the rules of the road: Never

Question 13

1. Increasing riding fees and rates

2. E-scooters are improperly parked
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Norfolk E-scooter Survey

Please give us your input!

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Somewhat disagree

Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15
* Yes
Question 16
Program is great, love the availability, hate how expensive they are.

Question 17

* | ride several times a week

Question 18

« 21+

Question 19

* Very likely

Question 20

» Walk

Question 21

* Work
* Errands
* Public transit stop

Question 22

+ 8a.m.to1l0a.m.
+ 10 a.m. to noon
* Noonto 2 p.m.
*2p.m.tod p.m.
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*4p.m.to6p.m.

Question 23

 Street

Question 24

* Downtown

Question 25

» Within the last month

Question 26

No response

Name not shown
in Ward 2
February 4, 2020, 8:25 AM
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Question 2

* Female

Question 3

» White / Caucasian

Question 4
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Norfolk E-scooter Survey

Please give us your input!

« 25-34
Question 5

- $20,000 to $34,999

Question 6
« Private Vehicle

Question 7

Too Many Cars: Somewhat Serious
Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious
Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 8

5

Question 9

» Need Helmet
» Must Following Signs & Signals

Question 10

» Social media

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 13

1. E-scooters are improperly parked
2. Underage riders

3. Too many e-scooters
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4. Follow the rules of the road

5. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

People who park their scooters in the sidewalk are not considering people
with disabilities AT ALL

JOHN BLUMLING
in Ward 1
February 4, 2020, 8:29 AM
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Norfolk E-scooter Survey

Please give us your input!

Question 2

* Male

Question 3

* White / Caucasian

Question 4

- 65+

Question 5

» Prefer not to answer

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

4

Question 9

» Don't Need Driver’s License
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

« Social media

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride in bike lanes when a lane is present: Sometimes

Ride one person per device: Mostly
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Appear to be of legal riding age: Mostly
Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. E-scooters are improperly parked

3. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree

E-scooters help reduce traffic congestion: Somewhat agree

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 8:30 AM
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Norfolk E-scooter Survey

Please give us your input!

Question 2

* Male

Question 3

* White / Caucasian

Question 4

* Prefer not to answer

Question 5

» Prefer not to answer

Question 6

* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

5

Question 9

» Don’t Need Driver's License

» No Town Point Park Riding

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

» Social media

Question 11

* No

Question 12

Park responsibly: Never
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Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

1. Underage riders

2. Too many e-scooters

3. Follow the rules of the road

4. Increasing riding fees and rates
5. Multiple riders per device

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15
* No

Question 16

The e-scooters appear more dangerous than beneficial. Some riders are
break all of the commonsense rules of the road.

Name not shown
in Ward 3
February 4, 2020, 8:30 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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* Don’t Need Driver's License
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@ 225,
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* Yes
Question 12
Question 2 Park responsibly: Mostly

Ride on sidewalks: Mostly
Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always
Question 3 Appear to be of legal riding age: Mostly
Follow the rules of the road: Mostly

* Female

» White / Caucasian

Question 4 Question 13
. 35.44 1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters
Question 5 3. Discounts for low-income individuals
4. Underage riders
+ $50,000 to $74,999 5. E-scooters are improperly parked
6. Riders on sidewalks
Question 6 7. Multiple riders per device
« Walking 8. E-scooter maintenance
9. Too many e-scooters

» Personal Bike

. E-Scooter 10. Increasing riding fees and rates
« Private Vehicle
Question 14
Question 7 E-scooters are important transportation options: Complete agreement

E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Question 8 Fares to use e-scooters should be managed to provide equitable access:

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious
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Norfolk E-scooter Survey

Please give us your input!

Complete agreement

Question 15
* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18
«2-5
Question 19

* Very likely

Question 20

» Walk

Question 21

* Dining
 Entertainment

* Recreational ride
* Errands

Question 22

e 2p.m.tod p.m.
*4p.m.to6p.m.
*6p.m.to8p.m.

Question 23

* Street

Question 24

» Downtown

* Ghent

+ Ocean View
- ODU

* North Colley
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Question 25

* Within the last month

Question 26

No response

Name not available
February 4, 2020, 8:30 AM
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Question 2

* Male

Question 3

» White / Caucasian

Question 4

* 65+

Question 5

+ $75,000 to $99,999

Question 6

» Walking
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Norfolk E-scooter Survey

Please give us your input!

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

2

Question 9

» Don't Need Driver's License

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. E-scooters are improperly parked
2. Underage riders

3. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Neutral
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More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 8:32 AM
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Question 2
» Male
Question 3

* White / Caucasian

Question 4

* 65+

Question 5

+ $150,000 or More
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Norfolk E-scooter Survey

Please give us your input!

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Neutral
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

4

Question 9

« Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» E-scooter representative

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Riders on sidewalks
3. Underage riders

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
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Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 8:33 AM
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Question 2
» Female
Question 3

* White / Caucasian

Question 4
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Norfolk E-scooter Survey

Please give us your input!

. 45-54

Question 5

+ $150,000 or More

Question 6

 Private Vehicle
« Light Rail

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Neutral
Bike safety: Somewhat Not Serious
Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Neutral

Question 8

4

Question 9

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Too many e-scooters

3. E-scooters are improperly parked
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4. Riders on sidewalks
5. Underage riders
6. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 8:34 AM
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Norfolk E-scooter Survey

Please give us your input!

* Male

Question 3

» White / Caucasian

Question 4

+ 55-64

Question 5

 Prefer not to answer

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Not Serious
Bike safety: Not Serious

Pedestrian and sidewalk safety: Not Serious

Mobility access for people with disabilities: Not Serious
Availability of transportation options: Not Serious

Question 8

4

Question 9

» Don’t Need Driver's License
» Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly
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Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13

1. E-scooters are improperly parked
2. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* Yes

Question 16

No response

Question 17

* I ride a few times a month
Question 18

-1
Question 19

* Neutral

Question 20

» Personal vehicle

Question 21

» Recreational ride

Question 22
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Norfolk E-scooter Survey

Please give us your input!

» Noonto 2 p.m. Question 4

e 2p.m.todp.m. . 65+
Question 23 Question 5

+ Street + $35,000 to $49,999
Question 24 Question 6

* Ghent * Private Vehicle
Question 25 Question 7

» Never Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious

Question 26 Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Somewhat Not Serious

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Neutral

No response

Peggy Scott
in Ward 5 Question 8
February 4,2020, 8:40 AM 5
Question1 .
Question 9
» Don’t Need Driver’s License
= — * Need Helmet
* No Town Point Park Riding
e !-‘1 2AHNIEW + Sidewalk Riding is Not Permissible Downtown
< D =)
g CHIC'S BEACH » Must Following Signs & Signals
e‘%‘, @ BAYSID
@ ) @) Question 10
Norfolk GGt & . Community event
-+ Portsmouth b @Q 261
@ & m = Question 11
@ ) by No response
Gocgle i g SALEM  Map data @2020
Question 12
Park responsibly: Mostly
Question 2 Ride on sidewalks: Sometimes
Ride in bike lanes when a lane is present: Mostly
+ Female Ride one person per device: Mostly
Appear to be of legal riding age: Sometimes
Question 3 Follow the rules of the road: Sometimes
» White / Caucasian Question 13
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Norfolk E-scooter Survey

Please give us your input!

1. Follow the rules of the road

2. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* No

Question 16

Except for around ODU it seems most e-scooters riders are renting them
for fun not because of a need for transportation. The majority | have
observed follow the rules of the road but never wear helmets but most
adults and children when they are out for a casual bike ride also don't
have on helmets.

Name not available
February 4,2020, 8:40 AM
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Question 2

* Male

Question 3

» White / Caucasian

Question 4

. 45-54

Question 5

» Prefer not to answer

Question 6

» Walking

« Personal Bike
* Private Vehicle
* Light Rail

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 8

4

Question 9

» Don't Need Driver’s License

» No Town Point Park Riding

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* No
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Norfolk E-scooter Survey

Please give us your input!

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Mostly

Question 13

1. Follow the rules of the road

2. Insufficient bike lanes for riding e-scooters
3. Riders on sidewalks

4. Discounts for low-income individuals

5. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

This is more a question, but what is taught via drivers-education, or on the

drivers license test regarding e-scooters, bicycles, and other forms of
non-automobile transportation. | have not retaken the test, but do not
recall much in the way of alternative modes of transportation being a
concern. It should.

Question 17

* | ride a few times a month

Question 18

+1
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Question 19

* Neutral

Question 20

» Personal bicycle

Question 21

» Entertainment

* Recreational ride

Question 22

» Noonto 2 p.m.
e 2p.m.tod p.m.
*4p.m.to6p.m.

Question 23

» Bike lane

Question 24

» Downtown
» Ghent
- ODU

Question 25

» Within the last month

Question 26

No response

Matthew Robinette
in Ward 2
February 4, 2020, 8:41 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

. 45.54

Question 5

+ $150,000 or More

Question 6

» Walking

* Personal Bike
* Private Vehicle
* Ride Share

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8
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Map data ®2020

Question 9

» Don't Need Driver’s License
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete disagreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

Multimodal transportation options are critical to future city design and
accessiblity
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Norfolk E-scooter Survey

Please give us your input!

Question 17

* | ride a few times a month
Question 18

e 1
Question 19

» Somewhat likely

Question 20

» Personal bicycle

Question 21

 Dining
» Entertainment

Question 22

* 8p.m.to10 p.m.

Question 23

* Street

Question 24

» Downtown
* Ghent

Question 25

* Never

Question 26

No response

Name not available
February 4,2020, 8:42 AM

Question1
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Question 2
» Female
Question 3

» White / Caucasian

Question 4

» 25-34

Question 5

- $100,000 to $149,999

Question 6

» Walking

Question 7

Too Many Cars: Somewhat Serious
Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Neutral

Question 8

2

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don’t Need Driver's License

* Need Helmet

* No Town Point Park Riding

« Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

* Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Insufficient bike lanes for riding e-scooters
2. Riders on sidewalks
3. Follow the rules of the road

4. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes
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Question 16

No response

Question 17

* | ride a few times a month

Question 18

-1

Question 19

« Somewhat likely

Question 20

» Personal vehicle

Question 21
* Home
 Dining

Question 22

e 6p.m.to8p.m.
* 8p.m.to10 p.m.

Question 23

» Street

Question 24

* Downtown

+ Ghent

- ODU

» North Colley

Question 25

» Within the last month

Question 26

No response

Name not available
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Norfolk E-scooter Survey

Please give us your input!

February 4,2020, 8:43 AM
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Question 2
* Female
Question 3

» Black or African American

Question 4

+ 55-64

Question 5

+ $35,000 to $49,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral

CHIC!S BEACH

BAYSID

@)

Availability of transportation options: Somewhat Not Serious
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Map data ®2020

Question 8

4

Question 9

* Need Helmet

Question 10

* Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. E-scooters are improperly parked
2. Riders on sidewalks

3. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

Currently | am not too fond of this mode of transportation. Drivers are
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irresponsible and leave scooters in the middle of the street. | am an avid . Ride Share
walker - | walk most days on my lunch hour. It's a nuisance to have to

navigate around a scooter that has been left in the middle of the sidewalk. i
Question 7

Too Many Cars: Somewhat Serious

Name not shown Traffic and congestion: Somewhat Serious
in Ward 2 Pollution due to vehicle emissions: Somewhat Not Serious
February 4,2020, 8:43 AM Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Very Serious
Mobility access for people with disabilities: Somewhat Not Serious

Question 1 Availability of transportation options: Neutral
Question 8
@ ey
64 5
o < - uestion 9
3 - °
%9- @ CHIC!S BEACH
KR i BEYSID + Don't Need Driver's License
i % 27 (D] @ » No Town Point Park Riding
A
Gl | @ Sidewalk Riding is Not Permissible Downtown
Norfolk = . « Must Following Signs & Signals
264 &3] e
& Portsmouth
e 3
e 2 Question 10
- B B
Gocgle PO satew Mapcsa©2020 o | did not learn about e-scooter rules
Question 11
Question 2 . Yes
» Mal
aie Question 12
Question 3 Park responsibly: Sometimes
Ride on sidewalks: Sometimes
» White / Caucasian Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly
Question 4 Appear to be of legal riding age: Mostly
Follow the rules of the road: Mostly
« 25-34
Question 13
Question 5
1. E-scooter maintenance
+ $100,000 to $149,999 2. Insufficient bike lanes for riding e-scooters
3. Follow the rules of the road
Question 6 4. Multiple riders per device
- Walking 5. Riders on sidewalks
. Personal Bike 6. E-scooters are improperly parked
7. Underage riders

» E-Scooter

* Private Vehicle
Question 14
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Norfolk E-scooter Survey

Please give us your input!

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:

Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement
Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:

Complete agreement

Question 15

* Yes

Question 16
No response

Question 17

* | ride a few times a month

Question 18

+1

Question 19

» Somewhat unlikely

Question 20

 Personal vehicle

Question 21

* Home
* Dining
» Entertainment

* Visiting

Question 22

*4p.m.to6p.m.
*6p.m.to8p.m.

e 8p.m.to10 p.m.

* 10 p.m. to midnight
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Question 23

 Sidewalk

Question 24

* Downtown
» Ghent

Question 25

* Never

Question 26

No response

Name not available

February 4, 2020, 8:43 AM

Question 1
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Question 2
* Female
Question 3

» White / Caucasian

Question 4

» 25-34
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Question 5

+ $75,000 to $99,999

Question 6

» Walking

* Personal Bike
+ E-Scooter

* Private Vehicle
* Ride Share

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

3

Question 9

* Need Helmet

* No Town Point Park Riding

« Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13
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. E-scooters are improperly parked
. Multiple riders per device

. Follow the rules of the road

. E-scooter maintenance

. Too many e-scooters

. Riders on sidewalks

N O O WN e

. Underage riders

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18

-1

Question 19

» Very likely

Question 20

» Personal vehicle

Question 21

* Home

 Dining
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» Entertainment Question 2
* Recreational ride * Female
Question 22 Question 3

e 2p.m.todp.m. « White / Caucasian

*4p.m.to6p.m.

s 6p.m.to8p.m. Question 4
* 8p.m.to10 p.m.

* 55-64
Question 23
Question 5
 Street
+ $150,000 or More
Question 24
Question 6
* Ghent
- ODU + Walking
+ North Colley * Ride Share
Question 25 Question 7
Too Many Cars: Neutral
» Never

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Very Serious
Question 26 Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

No response

Name not shown

in Ward 2 Question 8
February 4,2020, 8:45 AM 1
Question1 Question 9
(=3 + Need Helmet
w - Sidewalk Riding is Not Permissible Downtown
4 » Must Following Signs & Signals
< w - Question 10
% &= 165, CHIC'S BEACH
Z, 4£0) 192
K% @ = g4xslD + Other (please specify)
© |
@ 337) 247, QQ @
X o & Question 11
N&rfolk g T 5
o Portsmouth @i 21 * Yes
@ @Q 141 165
- B i B ) Question 12
Go g‘e S0UTH NORFOLK SALEM Mapdaia ©2020

Park responsibly: Sometimes
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Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Mostly

Question 13
1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15
* Yes

Question 16

No response
Question 17
* I've only ridden once
Question 18
e 1
Question 19
* Very likely

Question 20

» Walk

Question 21

* Home
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* Work

Question 22

«8a.m.tol0a.m.
*4p.m.to6p.m.

Question 23

» An equal amount in the street and on the sidewalk

Question 24

» Downtown
» Ghent

Question 25

* Never

Question 26

No response

Name not shown
in Ward 2
February 4, 2020, 8:45 AM
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* Male

Question 3

 Other - Multi

Question 4

. 35-44

Question 5

+ $50,000 to $74,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Not Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Somewhat Not Serious

Question 8

5

Question 9

» Don't Need Driver's License
- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

« Friend, family member, co-worker

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly
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Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. E-scooters are improperly parked
3. Riders on sidewalks

4. Underage riders

5. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* No

Question 16

The current E-scooter system is a product of typical political inaction, it
was not put to public vote, the majority of residents do not want or care
for these scooters. They are being left all over the city much like
abandoned bikes. | have seen them strewn across public right of ways
without care and it takes weeks at times for someone to come right them,
pick them up, etc. I'm sure (at least | hope) the city is getting some profit
from them, because all of the money (our tax money mind you) that has
been dropped into the program hasn't benefited the entire public one bit.
When you have brainchilds getting paid six figures downtown at the
Transit department (the need to rename this division and what it cost
behind the scenes was a total waste of tax payer money), is beyond me to
comprehend. You have a gentleman being paid in excess of $90K a year
to be a "liaison" with other modes of travel....cmon people. | have
witnessed multiple close miss accidents from clearly underage riders, no
helmets on, people driving these things in the road like cars and giving
motorists the middle finger. Riders do not follow the rules of the road any
more than your average entitled bicyclist, yet the majority of people who
drive motor vehicles are forced to deal with these people because Norfolk
wants another merit badge to show off for being "a city of the future". As
a civic leader, | have spoken with our NPD leadership, all the way to the
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Please give us your input!

very top, and each of them agree these scooters are a serious issue, they
have established and shared their mutual frustration that scooters fall
into a quasi-class of vehicle and are thus not bound by many of the laws
or ordinances so officers cannot write or arrest people who ride them.
Clearly the implementation of this program was not thought out or
planned properly, | have a feeling a certain small group downtown pushed
the issue so their personal records could shine and in typical government
fashion the results were written off as someone else's problem. | seem to
remember other scooters prior to these green ones that the city was
going crazy over, collecting them and piling them up (literally) at the
towing lot to the point the gentleman in charge over there couldn't accept
any more. So, first we have scooters no one wants, then all of a sudden
these new green ones come around and the city is all for them? It's silly.
All that said, this problem won't stop, it's not going away so....let's tweak it

people /sqare mile, you need clearly defined and well enforced rules. Not
just half hearted warnings, start dropping $100 fines on riders who blow
through a crosswalk when it's not their turn. You've got an entire branch
of NPD with many of the officers being well over the weight limit.....if the
Chief sees this, for goodness sake, hold these boys accountable for their
appearance, make them pound the street in the traffic division and start
writing tickets! Lead by example for goodness sake. Accountability!
Restrict access to certain non-primary roads, make it clear by
enforcement and public knowledge what can and cannot be done on
these scooters. That way there's no ambiguity. I'm not against
alternative forms of transportation, but the people who implement these
ideas need to do so with logic and reason. If it cannot be done logistically,
then it shouldn't be done at all. These drunks who rent the scooters, punk
kids who think they're invincible darting out into traffic, anyone, you get
caught breaking the rules on a scooter, make them work their debt off
cleaning up the sidewalks or cleaning our gutters, something the city
really needs help doing. Make examples of people in a socially productive
manner and they will abide by common sense rules and be able to enjoy a
well laid out program all at the same time.

Name not shown
in Ward 2
February 4,2020, 8:47 AM

Question 1
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Question 2
* Female
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

- $100,000 to $149,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Not Serious

Question 8

5
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Question 9

* Don’t Need Driver's License
* Need Helmet

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

1. Multiple riders per device
2. Riders on sidewalks
3. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Complete disagreement
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:

Neutral

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and

parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* No

Question 16

No response
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Name not shown
in Ward 2
February 4, 2020, 8:49 AM
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Question 2
» Male
Question 3

» White / Caucasian

Question 4

» 55-64

Question 5

+ $150,000 or More

Question 6

» Walking

» Pace Bike

* Private Vehicle
* Ride Share

Question 7

Too Many Cars: Very Serious
Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Very Serious

Map data ©2020
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Bike safety: Very Serious Question 15
Pedestrian and sidewalk safety: Very Serious
Mobility access for people with disabilities: Very Serious * No
Availability of transportation options: Very Serious
Question 16
Question 8 Itis likely that they are being used by some people who would otherwise
3 drive or use a ride sharing app or taxi, so to that extent they are helping

relieve congestion. We really need, however, a more complete mass
transit system—beyond busses—that links the vital areas of our

Question 9 community (the entire region).

» Don’t Need Driver's License

« Sidewalk Riding is Not Permissible Downtown Name not available

* Must Following Signs & Signals February 4,2020, 8:50 AM

Question 10
Question 1

* Newspaper, blog, magazine, radio/TV news &

Question 11 @ "
ls4)
* Yes :
o e
8 (do6)
Question 12 %% @ @ HIC!'S BEACH
Park responsibly: Mostly [e51) : = & 79
Ride on sidewalks: Sometimes @
Ride in bike lanes when a lane is present: Mostly s = () anar &=
Ride one person per device: Mostly Rorok zoe ) (%) o
.y Portsmouth Ay
Appear to be of legal riding age: Mostly i &) —
Follow the rules of the road: Mostly X
- B DA
Google SOt T NORFOLX SALEM Map data ©2020

Question 13

1. E-scooters are improperly parked

2. Insufficient bike lanes for riding e-scooters Question 2

3. Discounts for low-income individuals
» Prefer not to answer

Question 14

uestion 3
E-scooters are important transportation options: Somewhat agree Q

E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

» Prefer not to answer

Question 4

» Prefer not to answer

Question 5

» Prefer not to answer
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Question 6

» Walking

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

4

Question 9

* No Knowledge

Question 10

+ | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

1. E-scooters are improperly parked
2. Too many e-scooters

3. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree

Designated e-scooter parking areas will improve haphazard parking:

Complete agreement
Prohibited riding areas and designated parking zones improve rider

165 | www.opentownhall.com/8160

behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

I live on a very busy intersection. In theory, | really like the idea of these
scooters for the community, as they presumably give people more
transportation options and are better for the environment than driving. |
have no idea what the "rules" are for riding or how fair the pricing is so |
can't speak to that aspect of it. But as a resident the scooters have been a
personal nuisance and also seem dangerous. It does seem scooter
behavior has improved slightly over the past couple of months, perhaps
as the novelty has worn off, but we have frequently dealt with people
leaving scooters in our yard or driveway. Additionally, because of their
weight and locking mechanism, they are too heavy for me to relocate on
my own, so I've had to struggle to drag them off my property and
sustained injuries in the process. There is also no one to call when this
happens. | can't really call Lime, the cops, or a towing company to remove
it. (I think the company itself needs to be more accountable for these
types of problems. Out of nowhere they dumped these scooters
everywhere with no thought or concern whatsoever for any inconvenience
they may cause to residents or safety issues it may pose to driver. The
introduction of these scooters was totally irresponsible.) Anyway, there
should be someone who | can call to immediately remove it for me. But
even better, there should be proper docking areas, especially in really
busy areas like mine. As it stands, they look like litter all over the city.
Regarding safety, my biggest concern is they appear to go way too fast
and can seemingly come out of nowhere. | have no personal use for
scooters - | have three kids so | either walk places or drive my car - but |
most definitely do not want to hit someone on a scooter, who may be
zipping through my blind spot, on either side of me. Are they supposed to
follow rules of the road? | had no idea. Most people scoot too fast, drive
straight down the middle of the road, double up, or scoot at night when
visibility is low on dark roads. | honestly thought they didn't have to follow
any driving rules at all. The scooter company doesn't seem to care (why
would they? As far as | can tell there are no laws to be enforced regarding
scooters.) Long story short: please work on safety issues, fix parking, and
hold the company accountable for their sloppy and inconsiderate roll out
of this program.

Name not shown
in Ward 4
February 4, 2020, 8:51 AM
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Question1

=

D

Google

Question 2

* Male

Question 3

» White / Caucasian

Question 4

* 65+

Question 5

+ $150,000 or More

Question 6

» E-Scooter
* Private Vehicle
* Light Rail

Question 7
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Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Not Serious
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Question 8

1

Question 9

* Don't Need Driver's License
* No Town Point Park Riding
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» E-scooter representative

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Always
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

. E-scooters are improperly parked

. Underage riders

. Riders on sidewalks

. Follow the rules of the road

. Insufficient bike lanes for riding e-scooters
. Multiple riders per device

. E-scooter maintenance

. Discounts for low-income individuals

O 00 N O O W N =

. Increasing riding fees and rates

—
o

. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
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parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:

Complete agreement

Question 15

* Yes

Question 16
Liked it so much, | bought my own!
Question 17

* | ride a few times a month

Question 18
«2-5
Question 19

* Neutral

Question 20

» Personal vehicle

Question 21

* Work

Question 22

*6am.to8am.
+8a.m.tol0am.
+ 10 a.m. to noon
» Noonto 2 p.m.
*2p.m.todp.m.
*4p.m.to6p.m.

Question 23

* Street

Question 24

* Downtown
* Ghent
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Question 25

* Never

Question 26

No response

Name not available

February 4, 2020, 8:51 AM
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Question 2

* Male

Question 3

» White / Caucasian
Question 4

* 65+
Question 5

» Prefer not to answer

Question 6

» Walking

* Private Vehicle
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Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Very Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious

Question 8

5

Question 9

* No Knowledge

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

1. Riders on sidewalks

2. Follow the rules of the road

3. Multiple riders per device

4. E-scooters are improperly parked
5. Underage riders

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:

Complete agreement

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and

parking: Somewhat agree
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More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* No

Question 16

No response

Name not available
February 4, 2020, 8:52 AM
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Norfolk E-scooter Survey

Please give us your input!

Question 6

» Walking
» Bus

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Not Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Neutral
Availability of transportation options: Very Serious

Question 8

4

Question 9

* Need Helmet
» No Town Point Park Riding
- Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Never
Ride one person per device: Sometimes
Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

1. Follow the rules of the road

2. E-scooters are improperly parked

3. Riders on sidewalks

4. Insufficient bike lanes for riding e-scooters

Question 14
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E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* Yes

Question 16

address rules for riding on roads with speed limits of 30mph or more.
Your sidewalks are in too bad shape to ride safe on them on roads like
granby where the speed limit rule keeps me from riding in the street.

Question 17

* I ride a few times a month
Question 18

-1
Question 19

« Somewhat likely

Question 20

» Transit

Question 21

» Work
« Visiting

Question 22

» Noonto 2 p.m.
*2p.m.todp.m.

Question 23

» An equal amount in the street and on the sidewalk
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Norfolk E-scooter Survey

Please give us your input!

Question 24 Question 6
* Other - lindenwood » Walking
« Private Vehicle
Question 25
N Question 7
* Never
Too Many Cars: Somewhat Serious
Question 26 Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Somewhat Serious
No response Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Neutral
Name not available Availability of transportation options: Not Serious

February 4,2020, 853 AM

Question 8
Question1 5
- Question 9
@ ey
W y . y .
» Don't Need Driver’s License
. OCEAN VIEW + Sidewalk Riding is Not Permissible Downtown
‘g ol » Must Following Signs & Signals
e‘g‘b @ BAYSID
[6ee] , = @ @ Question 10
X
(1e€)
i = H @ -+ |did not learn about e-scooter rules
Norfolk g &
-+ Portsmouth = 254 Q ti 1
o &= e e uestion
- (! = * No
Go g‘e S0UTH NORFOLK SALEM Mapdata ©2020
Question 12
Park responsibly: Sometimes
Question 2 Ride on sidewalks: Mostly
Ride in bike lanes when a lane is present: Mostly
+ Male Ride one person per device: Sometimes
Appear to be of legal riding age: Sometimes
Question 3 Follow the rules of the road: Never
» White / Caucasian Question 13
Question 4 1. Follow the rules of the road
2. Riders on sidewalks
* 65+
3. Too many e-scooters
Question 5 4. Underage riders
+ $100,000 to $149,999 Question 14

E-scooters are important transportation options: Complete disagreement
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Norfolk E-scooter Survey

Please give us your input!

E-scooters help reduce carbon emissions: Somewhat disagree Question 3
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking: + White / Caucasian
Somewhat agree
Prohibited riding areas and designated parking zones improve rider Question 4
behavior in sensitive areas: Complete disagreement
Additional enforcement would improve e-scooter rider behavior and * 65+
parking: Complete agreement
More bike lanes will improve e-scooter safety: Complete disagreement Question 5
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement » $20,000 to $34,999
Question 15 Question 6
* No * Private Vehicle
Question 16 Question 7
The police can not enforce the rules so this exercise is a waste of time. Too Many Cars: Not Serious
If they can not enforce the constant trespass at the dog parks, what Traffic and congestion: Somewhat Serious
makes you think they have the capacity to make any difference....same Pollution due to vehicle emissions: Somewhat Not Serious
with running stop signs. Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Very Serious
Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Somewhat Serious

Name not shown

in Ward 3
February 4,2020, 8:54 AM Question 8
2
Question1
® Question 9
w » Don’t Need Driver’s License
o « No Town Point Park Riding
. * Must Following Signs & Signals
s Loeed
é 1{:5 CHIC'S BEACH -
e‘g‘b @ 1% BAYSID QueStlon 10
@ {3 @) » Newspaper, blog, magazine, radio/TV news
@ JANAF @
Norfolk 5 ® Question 11
-+ Portsmouth 261
@ @Q 41 165 * Yes
- B B
Google SO NORFOLK SALEM Mapdata 22020 Question 12
Park responsibly: Sometimes
Ride on sidewalks: Sometimes
tion 2 Ride in bike lanes when a lane is present: Sometimes
Question Ride one person per device: Mostly
. Female Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes
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Norfolk E-scooter Survey

Please give us your input!

Question 13

1. Follow the rules of the road

2. E-scooters are improperly parked

3. Riders on sidewalks

4. Discounts for low-income individuals

5. Multiple riders per device

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

| noticed that the more mature the rider, the more likely it is that they will
obey the rules of the road. | am sometimes frightened by the way some
riders weave in and out of traffic. I'm surprised that no one has been
killed or seriously injured yet.

Name not available
February 4,2020, 8:54 AM

Question 1

No response

Question 2

* Male

Question 3

» White / Caucasian

Question 4

172 | www.opentownhall.com/8160

. 45-54

Question 5

» $150,000 or More

Question 6

 Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Neutral

Question 8

3

Question 9

* Don't Need Driver's License

* Need Helmet

» No Town Point Park Riding

» Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13
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Norfolk E-scooter Survey

Please give us your input!

1. E-scooters are improperly parked
2. Follow the rules of the road
3. Riders on sidewalks

4. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

None

Name not shown
in Ward 4
February 4,2020, 8:55 AM
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Question 2

* Female

Question 3

» Black or African American

Question 4

* 65+

Question 5

+ $100,000 to $149,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8
5
Question 9

» Don’t Need Driver’s License
- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

+ Community event

Question 11

* No

Question 12

Park responsibly: Sometimes
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Norfolk E-scooter Survey

Please give us your input!

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Underage riders
2. Follow the rules of the road

3. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

Helmets should be mandatory for riders. Joint protection (elbows, knees)
is recommended. Should a scooter rider be severely injured in an accident
or collision without body protection have they signed a waiver absolving
the city and the company of culpability?

Riders should complete safety training before being permitted to ride - to
protect themselves, pedestrians and others sharing the roads. Other
cities have experienced fatalities. Either the scooters were difficult to see
by larger vehicles or they darted out in front of them.

Name not shown
in Ward 2
February 4,2020, 8:55 AM

Question 1
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

» $150,000 or More

Question 6

» Walking

+ Personal Bike
* Ride Share

« Light Rail

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
» No Town Point Park Riding
» Must Following Signs & Signals

Question 10

+ | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Mostly

Question 13

1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:

Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete disagreement
Additional enforcement would improve e-scooter rider behavior and

parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15

* No

Question 16

Innovative technology which reduces pollution and traffic congestion, and
provides an affordable transportation option to students and others who
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otherwise can't afford to buy cars is a good thing - especially where
existing mass transit options are so poor.

Name not available

February 4, 2020, 8:57 AM
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* Male

Question 3

» White / Caucasian

Question 4

- 35-44

Question 5

+ $75,000 to $99,999

Question 6

» Walking

» E-Scooter

* Private Vehicle
« Light Rail
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Norfolk E-scooter Survey

Please give us your input!

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Not Serious
Availability of transportation options: Not Serious

Question 8

1

Question 9

» Must Following Signs & Signals
* No Knowledge

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Complete agreement

Fares to use e-scooters should be managed to provide equitable access:

Complete disagreement
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Question 15

* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18

« 21+

Question 19

No response

Question 20

» Walk

Question 21

* Home

* Work

 Dining

+ Entertainment

* Recreational ride

Question 22

* 6a.m.to8a.m.

«8a.m.tol0a.m.

+ 10 a.m. to noon
» Noonto 2 p.m.

e 2p.m.tod p.m.
*4p.m.to6p.m.

Question 23

» An equal amount in the street and on the sidewalk

Question 24

» Downtown
» Ghent
* North Colley
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Norfolk E-scooter Survey

Please give us your input!

Question 25 Question 7

« Within the last week Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Not Serious
Bike safety: Somewhat Serious

No response Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 26

Name not available

February 4,2020, 859 AM Question 8
2
Question 1
& Question 9
e _ » Don’t Need Driver’s License
“ * Need Helmet
. OCEAN VIEW » Sidewalk Riding is Not Permissible Downtown
5 * Must Following Signs & Signals
g CHIC!S BEACH
g“% @ BAYSID
(664 = o @ Question 10
A
) (1eg)
“‘b"" 'k @. sl &  + Newspaper, blog, magazine, radio/TV news
r e —
. @ & o
o Portsmouth w i 1
& (=) Question
= 3 & * Yes
Google SO NPRFORK SALEM Map data ©2020
Question 12
Park responsibly: Sometimes
Question 2 Ride on sidewalks: Sometimes
Ride in bike lanes when a lane is present: Mostly
* Female Ride one person per device: Mostly
Appear to be of legal riding age: Mostly
Question 3 Follow the rules of the road: Sometimes
» White / Caucasian Question 13
Question 4 1. E-scooters are improperly parked
2. Riders on sidewalks
« 45-54
3. Follow the rules of the road
Question 5 4. Insufficient bike lanes for riding e-scooters
« Prefer not to answer Question 14

E-scooters are important transportation options: Complete agreement
Question 6 E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

« Light Rail
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Norfolk E-scooter Survey

Please give us your input!

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15
* Yes

Question 16

Designated parking spots must be allocated. | see a need for the scooters
in downtown, Ghent and around the two universities. | do not believe they
need to be in residential neighborhoods as it can make the neighborhood
look unsightly and when they are "parked" or the ride is ended and the
scooter is just left there, it can pose a hazard. | don't see how a helmet
law can be effectively enforced as often the scooters are grabbed as a
spur of the moment decision. People don't carry helmets around "just in
case" they might jump on a scooter. Also you don't want the helmet being
provided with the scooter as that is not sanitary. As we are aware, not
everyone maintains good hygiene.

Question 17

* | ride a few times a month
Question 18

+ 6-10
Question 19

» Somewhat likely
Question 20

» Walk

Question 21

» Recreational ride

Question 22

e 8p.m.to10 p.m.

Question 23

* Bike lane
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Question 24

» Ghent

Question 25

* Never

Question 26

No response

Name not available
February 4, 2020, 8:59 AM
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Question 2
» Female
Question 3

* White / Caucasian

Question 4

. 45-54

Question 5

+ $75,000 to $99,999
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Norfolk E-scooter Survey

Please give us your input!

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Not Serious
Bike safety: Not Serious

Pedestrian and sidewalk safety: Not Serious

Mobility access for people with disabilities: Not Serious
Availability of transportation options: Not Serious

Question 8

3

Question 9

» Don’t Need Driver's License
* Need Helmet

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Never
Ride one person per device: Never

Appear to be of legal riding age: Never

Follow the rules of the road: Never

Question 13

1. Follow the rules of the road

2. Underage riders

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Complete disagreement

Prohibited riding areas and designated parking zones improve rider
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behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

Have enough problems with bicycles/mopeds not following laws/rules.
Now you want 2 add scooters as a affordable transportation? Give me a
break I've only seen kids & teenagers on them. Police don’t enforce &
police have enough laws/problems to take care of. This wholeideais a
waste of my taxpayer $$

Name not available
February 4, 2020, 9:00 AM
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Question 2
» Female
Question 3

» White / Caucasian

Question 4
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Norfolk E-scooter Survey

Please give us your input!

. 45-54

Question 5

+ $100,000 to $149,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious

Question 8

4

Question 9

» Don't Need Driver's License

* Need Helmet

* No Town Point Park Riding

+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

« Social media

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13
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1. E-scooters are improperly parked

2. Insufficient bike lanes for riding e-scooters
3. Follow the rules of the road

4. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* Yes

Question 16

Despite the rule to ride scooters on the road wherever possible, on some
streets | have elected to ride on the sidewalk to avoid being hit by a
vehicle. For example, | ride on the sidewalk on Granby Street and
Hampton Blvd where separate bike lanes are not available.

Question 17

* | ride a few times a month

Question 18
-1
Question 19

« Somewhat likely

Question 20

» Walk

Question 21

* Home
* Work
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Norfolk E-scooter Survey

Please give us your input!

* Errands

Question 22

e 2p.m.tod p.m.
*4p.m.to6p.m.
*6p.m.to8p.m.

Question 23

* An equal amount in the street and on the sidewalk

Question 24

+ Ghent

- ODU

» North Colley
+ Wards Corner

Question 25

» Within the last week

Question 26

No response

Name not available
February 4,2020, 9:03 AM
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Question 2

* Female

Question 3

» White / Caucasian

Question 4

- 25-34

Question 5

+ $75,000 to $99,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8
2
Question 9

* Need Helmet

* No Town Point Park Riding

» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» Social media

Question 11

* Yes

Question 12
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Norfolk E-scooter Survey

Please give us your input!

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Follow the rules of the road
2. E-scooters are improperly parked
3. Too many e-scooters

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:

Somewhat disagree

Question 15

* Yes

Question 16

No response

Question 17

* I've only ridden once

Question 18

+1

Question 19

 Very likely

Question 20

+ Walk
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Question 21

* Work

Question 22

*2p.m.todp.m.

Question 23

 Street

Question 24

* Downtown

Question 25

* Never

Question 26

No response

Jaimee Driscoll

in Ward 2

February 4, 2020, 9:03 AM
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Norfolk E-scooter Survey

Please give us your input!

Question 3

» White / Caucasian

Question 4

- 35-44

Question 5

+ $100,000 to $149,999

Question 6

» Walking

* Personal Bike
* Private Vehicle
* Ride Share

* Bus

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious

Availability of transportation options: Very Serious

Question 8

3

Question 9

» Don’t Need Driver's License

* Need Helmet

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

« Sticker/post card on e-scooter vehicle

Question 11

* No

Question 12

Park responsibly: Never

183 | www.opentownhall.com/8160

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Never
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Never

Question 13

1. Follow the rules of the road
2. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

Helmets should be provided to low income people.

Question 17

* I've only ridden once

Question 18

+1

Question 19

» Very likely

Question 20

» Walk

Question 21
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Norfolk E-scooter Survey

Please give us your input!

* Errands
Question 22

*4p.m.to6p.m.
Question 23

* Street
Question 24

* Ghent
Question 25

* Never

Question 26

No response

Name not available
February 4,2020, 9:08 AM
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Question 2
* Female
Question 3
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» White / Caucasian

Question 4

- 25-34

Question 5

+ $50,000 to $74,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Not Serious

Question 8
4
Question 9

» No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13
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Norfolk E-scooter Survey

Please give us your input!

1. E-scooters are improperly parked
2. Follow the rules of the road
3. Too many e-scooters

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

No response

Name not available
February 4,2020, 9:12 AM
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Question 2
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» Female

Question 3

» White / Caucasian

Question 4

. 4554

Question 5

» Prefer not to answer

Question 6

» Walking
» Private Vehicle

Question 7

Too Many Cars: Neutral

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

No response

Question 9

* Don’t Need Driver's License

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes
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Norfolk E-scooter Survey

Please give us your input!

Question 13

1. Follow the rules of the road

2. E-scooters are improperly parked
3. Riders on sidewalks

4. Multiple riders per device

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15
* No

Question 16

The number one comment | hear from people who are discussing e-
scooters is that, as drivers, they/we are afraid of hitting someone who

zooms into traffic, ignores driveways of public garages or businesses or
private homes, who runs through red lights, etc. I'm fine with the idea of
scooters but don't want to hurt anyone who is being careless or be found
at fault for accidentally doing so when someone assumed the right of way

and put himself or herself in danger. I've had scooters come
perpendicularly into moving traffic (with me driving one of the moving

vehicles), not slow down and not even seem to be aware that they were
driving on a sidewalk across an entrance to/exit from a garage and the

like.

Name not shown
outside Norfolk
February 4,2020, 9:13 AM

Question 1
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Question 2
» Female
Question 3

» White / Caucasian

Question 4

. 4554

Question 5

» Prefer not to answer

Question 6

« Light Rail

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

2

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. E-scooters are improperly parked
2. Follow the rules of the road
3. Riders on sidewalks

4. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16

| believe the scooters are necessary in downtown, Ghent, and near the

187 | www.opentownhall.com/8160

two universities. | do not believe they need to be in residential
neighborhoods. They are just dumped wherever and it makes the
neighborhood look unsightly and can present a hazard. Allocated parking
areas, controlled by the app, are a must (i.e., you cannot end your ride
unless you are in one of these areas). | don't see how a helmet law can be
implemented or enforced. Most people ride the scooters on a whim or
because they missed the light rail. You do not carry a helmet around "just
in case" you need to get a scooter. The scooter company cannot be
expected to provide one with each scooter. It is not sanitary. Not
everyone practices good hygiene. We don't share hats - we won't share
helmets either.

Question 17

* | ride a few times a month

Question 18

+ 6-10

Question 19

« Somewhat likely

Question 20

» Walk

Question 21

* Recreational ride

Question 22

* 6p.m.to8p.m.

Question 23

* An equal amount in the street and on the sidewalk

Question 24

» Ghent

Question 25

* Never

Question 26

No response
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Norfolk E-scooter Survey

Please give us your input!

Name not shown
in Ward 2
February 4,2020, 9:13 AM
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Question 2
* Male
Question 3

* White / Caucasian

Question 4

. 35-44

Question 5

+ $50,000 to $74,999

Question 6

» Walking

* Personal Bike
+ E-Scooter

* Private Vehicle
* Ride Share

Question 7

Too Many Cars: Somewhat Serious
Traffic and congestion: Somewhat Serious
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Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

1

Question 9

* Don't Need Driver's License

* Need Helmet

» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Insufficient bike lanes for riding e-scooters
2. E-scooters are improperly parked

3. Follow the rules of the road

4. Riders on sidewalks

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree
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Norfolk E-scooter Survey

Please give us your input!

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* Yes

Question 16

They are a fantastic option for alternative modes of transport to the
conventional motor car only system we have had. They are a part of a
healthy and dynamic system that adapts and changes with prevailing
trends. At its root, Norfolk is doing (and needs to aggressively continue
doing) great things to facilitate inexpensive, healthy and reliable means of
locomotion around the city that is not car-centric.

Question 17
* | ride a few times a month

Question 18

-1

* North Colley

Question 25

» Within the last week

Question 26

No response

Name not available
February 4, 2020, 9:16 AM

Question 19
* Very likely

Question 20

» Walk

Question 21
+ Entertainment
* Visiting
Question 22

e 6p.m.to8p.m.
* 8p.m.to 10 p.m.

Question 23

 Sidewalk

Question 24

» Ghent
- ODU
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

+ 55-64

Question 5

+ $35,000 to $49,999

Question 6
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Norfolk E-scooter Survey

Please give us your input!

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Very Serious

Question 8

3

Question 9

» Don’t Need Driver's License

* Need Helmet

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Neutral
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:

Neutral
Prohibited riding areas and designated parking zones improve rider

190 | www.opentownhall.com/8160

behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

No response

Name not available
February 4,2020, 9:17 AM
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Question 2
» Male
Question 3

* White / Caucasian

Question 4

. 45-54

Question 5
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Norfolk E-scooter Survey

Please give us your input!

+ $75,000 to $99,999

Question 6

» Walking
* Private Vehicle
« Light Rail

Question 7

Too Many Cars: Neutral

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Not Serious
Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral

Availability of transportation options: Somewhat Not Serious

Question 8

2

Question 9

» Don't Need Driver's License
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

1. Follow the rules of the road
2. E-scooters are improperly parked

Question 14

191 | www.opentownhall.com/8160

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18
-1
Question 19

» Somewhat likely

Question 20

» Walk

Question 21

» Entertainment
* Visiting

Question 22

*4p.m.to6p.m.
e 6p.m.to8p.m.

Question 23

 Sidewalk

Question 24
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Norfolk E-scooter Survey

Please give us your input!

* Downtown
» Ghent
» North Colley

Question 25

* Never

Question 26

No response

Jeffrey Stark
in Ward 2

February 4,2020, 9:19 AM
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Question 2
* Male
Question 3

* White / Caucasian

Question 4

+ 55-64

Question 5
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» Prefer not to answer

Question 6

» Walking
» Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Bike safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious

Question 8

5

Question 9

» Don’t Need Driver’s License
» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Never

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. E-scooters are improperly parked
3. Too many e-scooters

4. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Complete agreement
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Norfolk E-scooter Survey

Please give us your input!

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

| realize I'm not in the demographics that would use these scooters, but |
think enforcement of the rules should take place. I'm also tired of seeing
these scooters tossed around and left in the verge and sidewalks of the
neighborhoods and business districts. They are all neatly arranged 1st
thing in the morning when the crew drops them off, but by the end of the
day they are placed wherever the rider sees fit. | also would like to see a 15
mph limit be placed on these scooters.

Name not available
February 4,2020, 9:20 AM
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Question 2
* Female

193 | www.opentownhall.com/8160

Question 3

» Black or African American

Question 4

+ 25-34

Question 5

» Prefer not to answer

Question 6

 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Neutral

Question 8

2

Question 9

* Don't Need Driver's License
* No Town Point Park Riding
* Must Following Signs & Signals

Question 10

+ | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Always

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes
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Norfolk E-scooter Survey

Please give us your input!

Question 13

. Insufficient bike lanes for riding e-scooters
. Riders on sidewalks

. E-scooters are improperly parked

. Follow the rules of the road

. Discounts for low-income individuals

. Underage riders

. E-scooter maintenance

. Increasing riding fees and rates

O 00 N O O & W N =

. Multiple riders per device

[
o

. Too many e-scooters

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

No

Name not shown
in Ward 2
February 4,2020, 9:21 AM

Question 1
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

- $75,000 to $99,999

Question 6

» Walking
 Private Vehicle
» Ride Share

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Serious

Availability of transportation options: Very Serious

Question 8
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Norfolk E-scooter Survey

Please give us your input!

Question 9

* Don’t Need Driver's License
* Need Helmet

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

1. Follow the rules of the road
2. Riders on sidewalks
3. E-scooters are improperly parked

4. Too many e-scooters

Question 14

E-scooters are important transportation options: Neutral

E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:

Somewhat disagree

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:

Somewhat disagree

Question 15

* No

Question 16

195 | www.opentownhall.com/8160

In general | am all for more transportation options, however the scooters
are dangerous.The riders go in and out of traffic, | am always scared | will
hit someone. If they were in designated bike lanes they would be fine,

however scooter riders usually only follow traffic rules as long as they are

convenient to them.

Name not available
February 4, 2020, 9:22 AM
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Question 2
* Male
Question 3

» White / Caucasian

Question 4
» 45-54
Question 5

» $150,000 or More

Question 6

» Walking
 Private Vehicle

Question 7
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Norfolk E-scooter Survey

Please give us your input!

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious

Pollution due to vehicle emissions: Somewhat Not Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 8

3

Question 9

» Don't Need Driver's License
» No Town Point Park Riding
« Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

* Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Follow the rules of the road
2. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

196 | www.opentownhall.com/8160

More bike lanes will improve e-scooter safety: Neutral
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16

No response

Question 17

* I've only ridden once

Question 18

+1

Question 19

* Neutral

Question 20

» Walk
Question 21

» Recreational ride

Question 22

No response

Question 23

 Street

Question 24

No response

Question 25

* Never

Question 26

No response
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Norfolk E-scooter Survey

Please give us your input!

Name not available
February 4,2020, 9:24 AM
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Question 2
* Female
Question 3

* White / Caucasian

Question 4

* 65+

Question 5

+ $75,000 to $99,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious
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Question 8

5

Question 9

» Don't Need Driver’s License
* Need Helmet
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Sticker/post card on e-scooter vehicle

Question 11

* No

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. Multiple riders per device

3. Underage riders

4. Insufficient bike lanes for riding e-scooters
5. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15
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Norfolk E-scooter Survey

Please give us your input!

* No

Question 16

There should be enforcement for the use of helmets for e-scooters.

Name not available
February 4,2020, 9:24 AM
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Question 2
+ Female

Question 3

* White / Caucasian

Question 4

* 65+

Question 5

 Prefer not to answer

Question 6

* Private Vehicle

Question 7

198 | www.opentownhall.com/8160

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

3

Question 9

* No Town Point Park Riding
» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Riders on sidewalks
3. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Somewhat agree

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree
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Norfolk E-scooter Survey

Please give us your input!

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

i think they are a nuisance and dowtown where i live they weave in and out
of traffic. They should all have helmets on and follow the rules of the road.

Name not shown
in Ward 2
February 4,2020, 9:30 AM
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Question 2
* Male
Question 3

» Asian / Pacific Islander

Question 4

- 45-54

Question 5
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+ $50,000 to $74,999

Question 6

* Private Vehicle
* Light Rail

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

2

Question 9

» Don't Need Driver’s License
» Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. E-scooters are improperly parked

3. Insufficient bike lanes for riding e-scooters
4. Riders on sidewalks

Question 14
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Norfolk E-scooter Survey

Please give us your input!

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

No response

Karen Rivera
in Ward 2
February 4,2020, 9:30 AM
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Question 2
* Female

Question 3
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» White / Caucasian

Question 4

» 55-64

Question 5

+ $75,000 to $99,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Not Serious

Question 8

4

Question 9

» Don't Need Driver's License
» No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13
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Norfolk E-scooter Survey

Please give us your input!

1. Insufficient bike lanes for riding e-scooters
2. Follow the rules of the road

3. Underage riders

4. E-scooters are improperly parked

5. E-scooter maintenance

6. Multiple riders per device

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement

Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15

* Yes

Question 16

| think they are a good transportation option for people who do not have
transportation, want to have an alternative way to work or want to help
the environment.

Question 17

* |'ve only ridden once

Question 18

-1

Question 19

» Somewhat likely

Question 20

* | would not have traveled

Question 21

* Recreational ride
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Question 22

*6p.m.to8p.m.

Question 23

» Sidewalk

Question 24

» Downtown
» Ghent

» Ocean View

Question 25

No response

Question 26

| wish riders wore helmets

Name not shown
in Ward 2
February 4, 2020, 9:31 AM
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Norfolk E-scooter Survey

Please give us your input!

* White / Caucasian

Question 4

. 35-44

Question 5

+ $150,000 or More

Question 6

» Walking
» Personal Bike
 Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Very Serious

Question 8

1

Question 9

» Don't Need Driver's License
* No Town Point Park Riding
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

« Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly
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Follow the rules of the road: Mostly

Question 13

1. Insufficient bike lanes for riding e-scooters
2. Discounts for low-income individuals

3. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

No response

Question 17

* I've only ridden once

Question 18

+1

Question 19

» Very likely

Question 20

» Personal bicycle

Question 21

» Recreational ride

Question 22
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Norfolk E-scooter Survey

Please give us your input!

» 10 a.m. to noon
» Noonto 2 p.m.
*2p.m.todp.m.

Question 23

 Sidewalk

Question 24

- ODU

Question 25

* Never

Question 26

No response

Thad McDonald
in Ward 2
February 4,2020, 9:36 AM
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Question 2
* Male

Question 3
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CHIE!S BEACH
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Map data @2020

» White / Caucasian

Question 4

. 45-54

Question 5

+ $100,000 to $149,999

Question 6

» Walking
» E-Scooter
» Ride Share

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Neutral

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

1

Question 9

» Don't Need Driver’s License
* Need Helmet
* Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Always
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Always
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Norfolk E-scooter Survey

Please give us your input!

Question 13

1. Insufficient bike lanes for riding e-scooters
2. E-scooters are improperly parked

3. E-scooter maintenance

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement

Fares to use e-scooters should be managed to provide equitable access:

Complete agreement

Question 15

* Yes

Question 16

No response

Question 17

* | ride a few times a month

Question 18

« 21+

Question 19

* Very likely

Question 20

No response

Question 21

* Dining
» Entertainment

* Visiting

Question 22
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*4p.m.to6p.m.
e 6p.m.to8p.m.
* 8p.m.to10 p.m.

Question 23

» Street

Question 24

» Downtown
» Ghent
* North Colley

Question 25

» Within the last week

Question 26

No response

Name not available
February 4, 2020, 9:37 AM
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Question 2
* Male
Question 3
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Norfolk E-scooter Survey

Please give us your input!

* White / Caucasian

Question 4

+ 25-34

Question 5

+ $50,000 to $74,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Neutral
Availability of transportation options: Very Serious

Question 8

3

Question 9

* Need Helmet
* Must Following Signs & Signals

Question 10

* Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13
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1. E-scooters are improperly parked
2. Follow the rules of the road
3. Riders on sidewalks
4. Too many e-scooters
Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16

They are visually unappealing. Ugly colors, chipped paint, flashing lights
and blocking our sidewalks.

Question 17

* | ride a few times a month

Question 18

+1

Question 19

» Very likely

Question 20

» Walk

Question 21

* Dining
» Entertainment

Question 22
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Norfolk E-scooter Survey

Please give us your input!

* Midnight to 2 a.m.

* 6p.m.to8p.m.

* 8p.m.to 10 p.m.

* 10 p.m. to midnight

Question 23
* Street
Question 24

- ODU

Question 25

* Never

Question 26

No response

Name not available
February 4,2020, 9:39 AM
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Question 2
+ Male
Question 3
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» White / Caucasian

Question 4

* 65+

Question 5

+ $150,000 or More

Question 6

 Private Vehicle

Question 7

Too Many Cars: Not Serious

Traffic and congestion: Not Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Not Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Very Serious

Question 8

5

Question 9

» Don't Need Driver’s License
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Never

Question 13
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Norfolk E-scooter Survey

Please give us your input!

1. Follow the rules of the road

2. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat disagree

Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15
* No

Question 16

| think they shock be outlawed. (This is his wife writing his answers - |
think he's a grumpy old man!)

Name not shown
in Ward 1
February 4,2020, 9:39 AM
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Question 2

* Female

Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

+ $100,000 to $149,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious
Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8
2
Question 9

» Don't Need Driver's License
* Need Helmet
» Must Following Signs & Signals

Question 10

« Sticker/post card on e-scooter vehicle

Question 11

* Yes

Question 12

Park responsibly: Mostly
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Norfolk E-scooter Survey

Please give us your input!

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Always
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 13

1. Insufficient bike lanes for riding e-scooters
2. Follow the rules of the road

3. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Complete agreement

Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree

Question 15

* Yes

Question 16

No response

Question 17

* |'ve only ridden once

Question 18

-1

Question 19

 Very likely

Question 20

» Walk

Question 21

208 | www.opentownhall.com/8160

» Entertainment
» Recreational ride
* Errands

Question 22

+ 8am.tol0am.
» 10 a.m. to noon
* Noonto 2 p.m.
*2p.m.tod p.m.
e 4p.m.to6p.m.
*6p.m.to8p.m.

Question 23

» An equal amount in the street and on the sidewalk

Question 24

* Downtown

+ Ghent

* North Colley

« Sentara Norfolk area

Question 25

* Within the last month

Question 26

No response

Name not shown
outside Norfolk
February 4, 2020, 9:45 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

+ 55-64

Question 5

 Prefer not to answer

Question 6

» E-Scooter

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

4

209 | www.opentownhall.com/8160

|

Map data ®2020

Question 9

* Don’t Need Driver's License
* Need Helmet

» Must Following Signs & Signals

Question 10

» Other (please specify)

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* Yes

Question 16

| ride an e-scooter twice on weekdays in the Downtown area of Norfolk.
Norfolk and surrounding Cities need more bike lanes to promote cycling
and e-scooter use which both definitely help to reduce traffic congestion,
parking issues (#1 issue downtown), and lower emissions. Bicycles and e-
scooters should be allowed to use sidewalks and other paved area when
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Norfolk E-scooter Survey

Please give us your input!

Bike Lanes are not available. A suggestion for a City Ordinance for
bicycles and e-scooters is that it should be "unlawfully for bicycles and e-
scooters to maliciously interfere with the free flow of pedestrian traffic".
If it can be proven that a bicycle and/or e-scooter rider maliciously
interferes with the free flow of pedestrian traffic, then the rider should be
issued a traffic summons resulting in a possible civil fine. Likewise it
should be unlawful for a pedestrian to maliciously interfere with the free
flow of bicycles and/or e-scooters.

Question 17
* | ride daily

Question 18

e 21+

Question 19

* Neutral

Question 20

» Walk

Question 21

* Work

Question 22

» Noonto 2 p.m.

Question 23

* Street

Question 24

* Downtown

Question 25

* Never

Question 26

E-scooters can help solve environmental, traffic, and parking issues in
congested areas with proper infrastructure planning and access.
Personally owned electric scooters are gaining in popularity and numbers
to exceed that of the "App Scooters". Cities need to prepare for and
embrace an "electric scooter population explosion" in the very near
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future. People of all ages who try riding electric scooters find them to be
very entertaining.

Name not shown
in Ward 2
February 4, 2020, 9:46 AM
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Question 2
* Female
Question 3

» Prefer not to answer

Question 4

. 45-54

Question 5

+ $150,000 or More

Question 6

» Walking

» Personal Bike
* Private Vehicle
» Taxi

« Light Rail
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Norfolk E-scooter Survey

Please give us your input!

Question 7

No response

Question 8

5

Question 9

» Don't Need Driver's License
- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

 Other (please specify)

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Riders on sidewalks
2. Follow the rules of the road

3. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Complete disagreement
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:

Neutral
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Question 15
* Yes

Question 16

Sidewalk riders are exceptionally dangerous to pedestrians. | frequently
see riders ignore traffic signals, running red lights through the middle of
busy intersections, etc. the scooters are left in the midfle of sidewalks
creating hazards and msking them imosssable for disabled sidewalk
users.

Question 17

* |'ve only ridden once

Question 18

No response

Question 19

No response

Question 20

» Walk

Question 21

No response

Question 22

No response

Question 23

No response

Question 24

No response

Question 25

No response

Question 26

No response

Name not shown
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Norfolk E-scooter Survey

Please give us your input!

in Ward 4
February 4,2020, 9:46 AM
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Question 2
» Female

Question 3

* White / Caucasian

Question 4

. 35-44

Question 5

+ $50,000 to $74,999

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Somewhat Serious
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Availability of transportation options: Neutral

Question 8

4

Question 9

» Don't Need Driver’s License
» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

1. Follow the rules of the road
2. E-scooters are improperly parked

3. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* No
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Norfolk E-scooter Survey

Please give us your input!

Question 16

No response

Name not shown
in Ward 2
February 4,2020, 9:49 AM
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Question 2
* Male
Question 3

* White / Caucasian

Question 4
* 65+
Question 5

+ $75,000 to $99,999

Question 6

» Walking
» Personal Bike

* Private Vehicle

Question 7
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Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

3

Question 9

» Don't Need Driver’s License
» Must Following Signs & Signals

Question 10

« Community event

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Never
Ride one person per device: Always

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:

Neutral
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Norfolk E-scooter Survey

Please give us your input!

Question 15

» E-Scooter
. No * Private Vehicle
* Light Rail
Question 16
Question 7

No response

Name not available
February 4,2020, 9:50 AM

Question 1
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Google

Question 2

* Male

Question 3

* White / Caucasian

CHIC!S BEACH

BAYSID

(@9

Map data 2020

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

2

Question 9
- Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 4
Question 13
« 35-44
1. Riders on sidewalks
Question 5 2. Insufficient bike lanes for riding e-scooters
+ $150,000 or More Question 14
. E-scooters are important transportation options: Complete agreement

Question 6 E-scooters help reduce carbon emissions: Complete agreement

Walking E-scooters help reduce traffic congestion: Complete agreement

Designated e-scooter parking areas will improve haphazard parking:

» Personal Bike Somewhat agree
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Norfolk E-scooter Survey

Please give us your input!

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Complete agreement

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16

Instead of mandating low fees, open it up to competition.

Question 17

* | ride several times a week

Question 18

+ 6-10

Question 19

* Very likely

Question 20

» Walk

Question 21

* Dining

Question 22

s 6p.m.to8p.m.

Question 23

* Street

Question 24

* Downtown

Question 25

* Never
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Question 26

Open it up to competition. Get another company here.

Robert Eggleston
in Ward 2
February 4,2020, 9:53 AM
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Question 2
* Male
Question 3

* White / Caucasian

Question 4
» 55-64
Question 5

+ $100,000 to $149,999

Question 6

» Walking
» Personal Bike

 Private Vehicle

Question 7
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Norfolk E-scooter Survey

Please give us your input!

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

Question 8

2

Question 9

» Don’t Need Driver's License
* Need Helmet
* Must Following Signs & Signals

Question 10

 Social media

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
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Neutral

Question 15

* Yes

Question 16

I'm a cyclist (thanks for the bike lanes BTW) and e-scooter riders are just
like my fellow cyclists, they frequently don't follow the rules and do really
stupid things. If everyone (car, bike, e-scooter) used their heads and
followed the rules of the road it would be a lot safer.

E-scooters have a place in city transportation, along with cars, buses,
trains, etc and should Norfolk should continue to allow them.

Question 17

* | ride a few times a month

Question 18
-1
Question 19

* Neutral

Question 20

» Personal vehicle

Question 21

» Errands

Question 22

«8a.m.tol0a.m.
*6p.m.to8p.m.

Question 23

» Street

Question 24

» Other - Wards corner to near downtown,but it really varies

Question 25

* Never
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Norfolk E-scooter Survey

Please give us your input!

Question 26

No response

Name not available
February 4,2020, 9:54 AM
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Question 2
* Female
Question 3

» White / Caucasian
Question 4

« 45-54
Question 5

* Prefer not to answer

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious
Traffic and congestion: Neutral
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SALEM Map data ®2020

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

Question 8

3

Question 9

* Don't Need Driver's License

* No Town Point Park Riding

» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Never

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 13

. Insufficient bike lanes for riding e-scooters
. E-scooter maintenance

. Discounts for low-income individuals

. Follow the rules of the road

. Multiple riders per device

. E-scooters are improperly parked

. Riders on sidewalks

. Underage riders

O 00 N O O & W N =

. Too many e-scooters

—
o

. Increasing riding fees and rates

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
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Norfolk E-scooter Survey

Please give us your input!

E-scooters help reduce traffic congestion: Somewhat agree

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* No

Question 16

No response

Name not available
February 4,2020, 9:55 AM
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Question 2
* Male

Question 3

* White / Caucasian

Question 4
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. 45-54

Question 5

» $150,000 or More

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Neutral

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Not Serious

Question 8

4

Question 9

» Sidewalk Riding is Not Permissible Downtown
* Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

2. E-scooters are improperly parked
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Norfolk E-scooter Survey

Please give us your input!

3. Too many e-scooters

4. Riders on sidewalks

5. Underage riders

6. Multiple riders per device

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Jennifer Priest
in Ward 1
February 4,2020, 10:00 AM
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Question 2

* Female

Question 3

» White / Caucasian

Question 4

» 55-64

Question 5

+ $100,000 to $149,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8

5

Question 9

* Need Helmet
* Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes
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Please give us your input!

Appear to be of legal riding age: Mostly
Follow the rules of the road: Sometimes

Question 13

. Follow the rules of the road

. Riders on sidewalks

. E-scooters are improperly parked
. Too many e-scooters

. Increasing riding fees and rates

. Underage riders

. Multiple riders per device

. E-scooter maintenance

O 00 N O O b W N &=

. Discounts for low-income individuals

—
o

. Insufficient bike lanes for riding e-scooters

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:

Complete agreement

Question 15

* No

Question 16

No response

Name not available
February 4,2020, 10:01 AM

Question 1
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Question 2
* Female
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

- $20,000 to $34,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Not Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Not Serious

Question 8

5
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
» No Town Point Park Riding

- Sidewalk Riding is Not Permissible Downtown

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Never
Ride one person per device: Never

Appear to be of legal riding age: Never

Follow the rules of the road: Never

Question 13

1. Underage riders
2. Multiple riders per device
3. Riders on sidewalks

4. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Complete disagreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete disagreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Complete disagreement

Question 15

* No

Question 16

This is written in a very biased way. We have so many issues other than
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scooters and bicycles. What about our schools? Health Care. Close up
MacArthur Mall, the Tide and consolidate schools. Stop fleecing
taxpayers with this stuff people cannot afford.

Name not shown
in Ward 2
February 4, 2020, 10:02 AM
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Question 2
» Female
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

» Prefer not to answer

Question 6

» Walking

Question 7

Too Many Cars: Somewhat Serious
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Norfolk E-scooter Survey

Please give us your input!

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

4

Question 9

» Don't Need Driver's License

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Riders on sidewalks

3. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat disagree

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement
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Question 15

* No

Question 16

No, but on the question about what modes of transportation used on a
weekly basis, it would only let me highlight one. So in addition to walking,
also private vehicle.

Name not available
February 4, 2020, 10:02 AM
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Question 2
» Male
Question 3

* White / Caucasian

Question 4

. 35-44

Question 5

+ $50,000 to $74,999

Question 6
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Norfolk E-scooter Survey

Please give us your input!

- Walking Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

* Personal Bike Prohibited riding areas and designated parking zones improve rider

* Pace Bike behavior in sensitive areas: Somewhat agree
* Private Vehicle Additional enforcement would improve e-scooter rider behavior and
* Ride Share parking: Neutral
More bike lanes will improve e-scooter safety: Complete agreement
Question 7 Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree
Too Many Cars: Not Serious

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Neutral Question 15
Bike safety: Very Serious « Yes
Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral

Question 16

Availability of transportation options: Very Serious

No response

Question 8
3 Question 17
* | ride a few times a month
Question 9
ion 1
» Don't Need Driver's License Question 18
+ Sidewalk Riding is Not Permissible Downtown « 25
» Must Following Signs & Signals
Question 19
Question 10
» Very likely
» Social media
Question 20
Question 11
 Bike share
* Yes
Question 21
Question 12
* Dining

Park responsibly: Mostly
Ride on sidewalks: Sometimes
Ride in bike lanes when a lane is present: Sometimes

* Entertainment

» Recreational ride

Ride one person per device: Always * Errands
Appear to be of legal riding age: Always * Visiting
Follow the rules of the road: Mostly
Question 22
Question 13
» Noonto 2 p.m.
1. Insufficient bike lanes for riding e-scooters e 2p.m.tod p.m.
*4p.m.to6p.m.
Question 14 6 p.m. to 8 p.m.
E-scooters are important transportation options: Somewhat agree + 8p.m.to10 p.m.
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement Question 23
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Please give us your input!

. Bike lane Question 5
» Prefer not to answer

Question 24

. Downtown Question 6

* Ghent » Walking

. » Personal Bike

Question 25 » Private Vehicle

« Within the last month

Question 7

Question 26 Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious

Pollution due to vehicle emissions: Somewhat Not Serious

Bike safety: Somewhat Not Serious

Pedestrian and sidewalk safety: Somewhat Not Serious

Mobility access for people with disabilities: Somewhat Not Serious
Availability of transportation options: Somewhat Not Serious

No response

Name not shown
in Ward 2
February 4, 2020, 10:05 AM

Question 8
Question 1 4
) » Question 9
w
» Don’t Need Driver’s License

. e vicy * Need Helmet

: eieE » No Town Point Park Riding

% (£

. ’ £2X51D - Sidewalk Riding is Not Permissible Downtown

i) | @ ) ) )
47 (D] * Must Following Signs & Signals
GHENT @
@ JANAF @
Norfolk > & — Question 10
o Portsmouth W
@ &) + Newspaper, blog, magazine, radio/TV news
. B GP T
Go g‘e SO NPRFORK SALEM Map data ©2020 Question 11
* No
Question 2 Question 12
« Prefer not to answer Park responsibly: Sometimes
Ride on sidewalks: Sometimes
. Ride in bike lanes when a lane is present: Sometimes

Question 3

Ride one person per device: Sometimes
Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

 Prefer not to answer

Question 4
Question 13

* Prefer not to answer
1. Follow the rules of the road
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Norfolk E-scooter Survey

Please give us your input!

. E-scooters are improperly parked

. Underage riders

. Multiple riders per device

. Riders on sidewalks

. Insufficient bike lanes for riding e-scooters
. E-scooter maintenance

. Too many e-scooters

O 00 N O O & W DN

. Discounts for low-income individuals

[
o

. Increasing riding fees and rates

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Mark Dryer
in Ward 2

February 4,2020, 10:12 AM

Question 1

225 | www.opentownhall.com/8160
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Question 2

» Male

Question 3

» White / Caucasian

Question 4

* 65+

Question 5

» Prefer not to answer

Question 6

» Walking
» Personal Bike

» Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Never
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Never

Question 13

1. Follow the rules of the road
2. Riders on sidewalks

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Somewhat agree

E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete disagreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

City needs to educate (via PSA possibly} population about rules and laws
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regarding riding both e-scooters and bicycles; and then ENFORCE them.

Name not available
February 4, 2020, 10:13 AM
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Question 2
* Male
Question 3

» Black or African American

Question 4

. 45-54

Question 5

+ $150,000 or More

Question 6

» Walking
* Private Vehicle
» Ride Share

Question 7

Too Many Cars: Neutral
Traffic and congestion: Somewhat Not Serious
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Norfolk E-scooter Survey

Please give us your input!

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Very Serious
Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious

Availability of transportation options: Very Serious

Question 8

4

Question 9

» Don't Need Driver's License

» Must Following Signs & Signals

Question 10

+ | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

. Follow the rules of the road

. Discounts for low-income individuals

. Riders on sidewalks

. E-scooters are improperly parked

. Too many e-scooters

. Insufficient bike lanes for riding e-scooters
. Underage riders

. Multiple riders per device

O 00 N O O W DN &=

. Increasing riding fees and rates

—
o

. E-scooter maintenance

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
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Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15
* No

Question 16

Attention to liability issues for drivers, as a result of careless e-scooters
should be addressed and discussed.

Name not available
February 4, 2020, 10:16 AM
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Question 2
» Male
Question 3

* White / Caucasian

Question 4
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Norfolk E-scooter Survey

Please give us your input!

+ 65+

Question 5

* Prefer not to answer

Question 6

» Walking
* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious
Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Not Serious
Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Very Serious

Question 8
No response
Question 9

* Don’t Need Driver's License

Question 10

« Friend, family member, co-worker

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road

Question 14
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E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

No response

Name not shown
in Ward 5
February 4, 2020, 10:17 AM

Question 1

No response

Question 2

» Female

Question 3

* White / Caucasian

Question 4

+ 55-64

Question 5

+ $100,000 to $149,999

Question 6

» Private Vehicle

Question 7
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Norfolk E-scooter Survey

Please give us your input!

Too Many Cars: Neutral

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

3

Question 9

* No Knowledge

Question 10

+ | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Always

Ride on sidewalks: Never

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

. Follow the rules of the road

. Riders on sidewalks

. Multiple riders per device

. Discounts for low-income individuals

. E-scooter maintenance

. E-scooters are improperly parked

. Insufficient bike lanes for riding e-scooters
. Increasing riding fees and rates

O 00 N O O b W DN &=

. Underage riders

—
o

. Too many e-scooters

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement

E-scooters help reduce traffic congestion: Neutral
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Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

This survey through NextDoor is the first time that | have read about
Norfolk's scooter program

Name not shown
in Ward 2
February 4, 2020, 10:18 AM
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Question 2
* Male
Question 3

» White / Caucasian

Created with OpenGov | February 24, 2020, 10:38 AM



Norfolk E-scooter Survey

Please give us your input!

Question 4

* 65+

Question 5

+ $100,000 to $149,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Very Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

2

Question 9

» Don't Need Driver's License
» Must Following Signs & Signals
* No Knowledge

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
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. E-scooters are improperly parked

. Riders on sidewalks

. E-scooter maintenance

. Discounts for low-income individuals

. Insufficient bike lanes for riding e-scooters
. Underage riders

. Increasing riding fees and rates

O 00 N O O &~ W N

. Multiple riders per device

=
o

. Too many e-scooters

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

| like the scooters and think they are probably a lot of fun to use but they
never appear in my neighborhood or near my home so | never have the
occasion or the real need to use them since | have my private vehicles at
my disposal.

Name not available
February 4, 2020, 10:19 AM

Question 1
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
» Female
Question 3

» White / Caucasian

Question 4

* 65+

Question 5

 Prefer not to answer

Question 6

* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Not Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

5
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Question 9

» Don't Need Driver’s License
* Must Following Signs & Signals

Question 10

» Other (please specify)

Question 11

No response

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

. E-scooters are improperly parked

. Insufficient bike lanes for riding e-scooters
. Discounts for low-income individuals

. Riders on sidewalks

. Follow the rules of the road

O O~ W N e

. E-scooter maintenance

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Complete disagreement
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16
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Norfolk E-scooter Survey

Please give us your input!

these present a hazard when parked indiscriminately and when ridden on
sidewalks

Name not shown
in Ward 2
February 4,2020, 10:21 AM
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Question 2
+ Female
Question 3

* White / Caucasian

Question 4
* 65+
Question 5

+ $100,000 to $149,999

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Neutral
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Traffic and congestion: Neutral

Pollution due to vehicle emissions: Neutral

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Somewhat Serious

Question 8

5

Question 9

» Don't Need Driver’s License

* Need Helmet

- Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

Question 10

« Sticker/post card on e-scooter vehicle

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Riders on sidewalks
2. E-scooters are improperly parked

3. Multiple riders per device

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement
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Norfolk E-scooter Survey

Please give us your input!

Question 15

* No

Question 16

On several occasions when walking downtown a rider has come close to
running in to me. Examples, approaching a corner a scooter on the
sidewalk turns on to my path without looking, coming out of my condo
door a scooter whips past on the sidewalk, crossing a one way street and
a scooter is riding in the wrong direction, scooters parked totally blocking
sidewalk access.

Name not available
February 4,2020, 10:22 AM

Question1
No response
Question 2

 Prefer not to answer

Question 3

 Prefer not to answer

Question 4

+ 55-64

Question 5

 Prefer not to answer

Question 6

+ Light Rail

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8
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Question 9

* Don’t Need Driver's License
* Need Helmet

» Must Following Signs & Signals

Question 10

* | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Mostly

Question 13

No response

Question 14

E-scooters are important transportation options: Complete disagreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15
* No

Question 16

It's a great idea to utilize the scooters when (very) necessary but
otherwise | believe they can be the cause of more hazard on the roads.
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Norfolk E-scooter Survey

Please give us your input!

Name not shown
in Ward 4
February 4,2020, 10:24 AM
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Question 2
* Female
Question 3

No response

Question 4

* 65+

Question 5

* Prefer not to answer

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
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Map data ®@2020

Availability of transportation options: Somewhat Serious

Question 8

4

Question 9

* Need Helmet
» No Town Point Park Riding
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

* Newspaper, blog, magazine, radio/TV news

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13

. Follow the rules of the road

. E-scooters are improperly parked
. Multiple riders per device

. Riders on sidewalks

. Underage riders

O O A W N e

. Too many e-scooters

Question 14

E-scooters are important transportation options: Somewhat disagree
E-scooters help reduce carbon emissions: Neutral

E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat disagree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat disagree
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Norfolk E-scooter Survey

Please give us your input!

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

Not paying attention to what they are doing scooting in and out of traffic,
blowing through intersections with or without stop signs, going too fast
and on roads they are not supposed to be on...

Name not shown
in Ward 4
February 4,2020, 10:24 AM
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Question 2
» Female

Question 3

» White / Caucasian

Question 4

- 45-54

Question 5
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+ $75,000 to $99,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

4

Question 9

» Don't Need Driver's License
* Need Helmet

» Must Following Signs & Signals

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

. Follow the rules of the road

. Riders on sidewalks

. Insufficient bike lanes for riding e-scooters
. E-scooters are improperly parked

. Underage riders

O O A W N -

. Multiple riders per device
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Norfolk E-scooter Survey

Please give us your input!

7. Too many e-scooters
8. E-scooter maintenance
9. Discounts for low-income individuals

10. Increasing riding fees and rates

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat disagree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Somewhat disagree

Question 15

* No

Question 16

E-scooters, much like mopeds, cause traffic hazards and there seems to
be no responsibility of the drivers, no insurance and no recourse when
they cause damage. If we can expand the program to make it more visible,
and disseminate more information about the laws, policies, procedures,
etc, then our city can make this work for both riders and non riders. It's a
great concept, but it works better in cities where the populations have
more education.

Aaron Arndt
in Ward 2
February 4,2020, 10:27 AM

Question1
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Question 2

» Male

Question 3

» White / Caucasian

Question 4

. 35-44

Question 5

- $100,000 to $149,999

Question 6

 Private Vehicle

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Very Serious
Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

5

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Question 9

* Need Helmet
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* Yes

Question 12

Park responsibly: Always

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. Increasing riding fees and rates
2. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat disagree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* Yes

Question 16

I love the scooters but, like bikes, cars don't quite know how to handle
them. Also, scooters have much faster acceleration than bikes which can
be dangerous for everyone. On the other hand, | use them frequently
when | need to make a short trip by myself.
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Question 17

* | ride a few times a month

Question 18

 11-20

Question 19

» Very likely

Question 20

» Walk

Question 21

* Home
» Work
* Errands

Question 22

+ 8am.tol0a.m.
» 10 a.m. to noon
* Noonto 2 p.m.
*2p.m.todp.m.
e 4p.m.to6p.m.

Question 23

» Street

Question 24

* Ghent
- ODU

Question 25

» Within the last month

Question 26

No response

Name not shown
in Ward 2
February 4, 2020, 10:27 AM
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Norfolk E-scooter Survey

Please give us your input!
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Question 2
* Male
Question 3

» White / Caucasian

Question 4

« 25-34

Question 5

+ $75,000 to $99,999

Question 6

» Walking

+ E-Scooter

* Private Vehicle
* Ride Share

Question 7

Too Many Cars: Neutral

Traffic and congestion: Neutral

Pollution due to vehicle emissions: Very Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral
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CHIC!S BEACH

BAYSID

@)

G

€l

Map data ©2020

Question 8

2

Question 9

» Don't Need Driver’s License
* Need Helmet
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» Social media

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. Riders on sidewalks
2. Follow the rules of the road

3. Multiple riders per device

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Somewhat agree

Question 15

* Yes
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Norfolk E-scooter Survey

Please give us your input!

Question 16
No response
Question 17

* | ride several times a week

Question 18

« 25

Question 19

» Somewhat likely

Question 20

» Walk

Question 21

* Home

* Work
 Entertainment

* Recreational ride

Question 22

+ 8a.m.to1l0a.m.
*4p.m.to6p.m.

* 8p.m.to10 p.m.

* 10 p.m. to midnight

Question 23

* Street

Question 24

* Downtown
* Ghent
 Other - Chelsea

Question 25

* Never

Question 26

No response
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Name not available
February 4, 2020, 10:30 AM
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Question 2
» Female
Question 3

* White / Caucasian

Question 4

* 65+

Question 5

» Prefer not to answer

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Somewhat Serious
Traffic and congestion: Neutral

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious
Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
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Norfolk E-scooter Survey

Please give us your input!

Availability of transportation options: Very Serious

Question 8

3

Question 9

* No Knowledge

Question 10

+ | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Never
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 13

1. Riders on sidewalks
2. Follow the rules of the road

Question 14

E-scooters are important transportation options: Neutral
E-scooters help reduce carbon emissions: Somewhat disagree
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Neutral

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Somewhat agree
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16
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No response

Name not available
February 4, 2020, 10:31 AM
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Question 2
» Male
Question 3

» White / Caucasian

Question 4

. 45-54

Question 5

+ $150,000 or More

Question 6

» Walking
» Personal Bike
 Private Vehicle

Question 7

Too Many Cars: Very Serious
Traffic and congestion: Very Serious
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Norfolk E-scooter Survey

Please give us your input!

Pollution due to vehicle emissions: Very Serious Neutral
Bike safety: Very Serious
Pedestrian and sidewalk safety: Very Serious

Question 15
Mobility access for people with disabilities: Very Serious
* Yes
Question 8
> Question 16
| think our system is better than in other cities because there is only one
Question 9 vendor. City staff have better leverage with Lime than if there were three

or more companies all serving Norfolk. Thank you for limiting us to one!

* Need Helmet
* No Town Point Park Riding
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

» E-scooter representative

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters

3. E-scooters are improperly parked

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Somewhat agree

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:

241 | www.opentownhall.com/8160

Question 17

* | ride a few times a month

Question 18

+1

Question 19

» Somewhat likely

Question 20

» Walk

Question 21

* Home
* Work
» Recreational ride

Question 22

» 10 a.m. to noon
* Noonto 2 p.m.
*2p.m.todp.m.

Question 23

* An equal amount in the street and on the sidewalk

Question 24

- ODU
* North Colley

Question 25
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Norfolk E-scooter Survey

Please give us your input!

* Never

Question 26

No response

Name not shown
in Ward 5
February 4,2020, 10:33 AM
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Question 2

» Prefer not to answer

Question 3

* White / Caucasian

Question 4
- 35-44
Question 5

+ $100,000 to $149,999

Question 6

» Walking
* Private Vehicle
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Map data 2020

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Serious
Pollution due to vehicle emissions: Neutral

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

1

Question 9

» No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Mostly

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Always

Appear to be of legal riding age: Always

Follow the rules of the road: Always

Question 13

1. Follow the rules of the road
2. Insufficient bike lanes for riding e-scooters
3. Riders on sidewalks

Question 14

E-scooters are important transportation options: Complete agreement
E-scooters help reduce carbon emissions: Complete agreement
E-scooters help reduce traffic congestion: Complete agreement
Designated e-scooter parking areas will improve haphazard parking:
Complete agreement

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Somewhat agree
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Norfolk E-scooter Survey

Please give us your input!

Fares to use e-scooters should be managed to provide equitable access: Question 6
Somewhat agree
* Private Vehicle

Question 15
Question 7

* No Too Many Cars: Neutral

Traffic and congestion: Neutral
Question 16 Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Neutral
Pedestrian and sidewalk safety: Neutral
Mobility access for people with disabilities: Neutral
Availability of transportation options: Somewhat Serious

| think they are a fun addition to our city and should be piloted for more
then just the one season we had last summer. Looking forward to maybe
actually getting to partake in them this summer! Please keep them!

Name not available Question 8
February 4, 2020, 10:37 AM 5
Question 1 Question 9
& * No Knowledge
@ ey
@ Question 10
. e i « | did not learn about e-scooter rules
%9- @ CHIC!S BEACH
KR BAYSID Question 11
@ 347, {13 (D)
= * No
GHENT
Norfol o _
Portsmouth bt & 2o QueStion 12
554 | (_;Q a1
= Park responsibly: Sometimes
2o ] & Ride on sidewalks: Mostly
Gocgle SO NPRFORK SALEM Map data ©2020

Ride in bike lanes when a lane is present: Never
Ride one person per device: Sometimes
Appear to be of legal riding age: Sometimes
Follow the rules of the road: Sometimes

Question 2
» Female Question 13
No response

Question 3

) ) Question 14
* White / Caucasian

E-scooters are important transportation options: Somewhat agree

Question 4 E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral
. 65+ Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree

Question 5 Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree
« Prefer not to answer Additional enforcement would improve e-scooter rider behavior and
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Norfolk E-scooter Survey

Please give us your input!

parking: Complete agreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* No

Question 16

We all need to understand the rules for riding these vehicles, helmets
should be required, and more enforcement is necessary to protect riders
and non-riders.

Name not shown
in Ward 5
February 4,2020, 10:42 AM
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Question 2
» Female

Question 3

* White / Caucasian

Question 4

* 65+
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Question 5

» Prefer not to answer

Question 6

» Walking
» Personal Bike
» Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious

Question 8

2

Question 9

* Need Helmet
* No Town Point Park Riding
+ Sidewalk Riding is Not Permissible Downtown

» Must Following Signs & Signals

Question 10

* Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Mostly
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Mostly

Question 13

1. E-scooters are improperly parked
2. Follow the rules of the road
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Norfolk E-scooter Survey

Please give us your input!

3. Riders on sidewalks

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Complete agreement

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Neutral

Fares to use e-scooters should be managed to provide equitable access:

Neutral

Question 15

* Yes

Question 16
No response
Question 17
* |'ve only ridden once
Question 18
.1
Question 19

« Somewhat unlikely

Question 20

» Walk

Question 21
» Recreational ride
* Visiting
Question 22

» Noonto 2 p.m.
*2p.m.todp.m.
*4p.m.to6p.m.
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Question 23

» An equal amount in the street and on the sidewalk

Question 24

* Downtown
» Ocean View
- ODU

Question 25

* Never

Question 26

No response

Name not shown
in Ward 2
February 4, 2020, 10:42 AM
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Question 2
» Female
Question 3

» Black or African American

Question 4
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Norfolk E-scooter Survey

Please give us your input!

« 35-44
Question 5

+ $100,000 to $149,999

Question 6
« Private Vehicle

Question 7

Too Many Cars: Neutral
Traffic and congestion: Not Serious

Pollution due to vehicle emissions: Somewhat Not Serious

Bike safety: Neutral
Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Neutral

Availability of transportation options: Somewhat Serious

Question 8

3

Question 9

» Don’t Need Driver's License
* Need Helmet
* Must Following Signs & Signals

Question 10

» E-scooter app

Question 11

* No

Question 12

Park responsibly: Mostly

Ride on sidewalks: Mostly

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes

Question 13

1. Insufficient bike lanes for riding e-scooters

Question 14
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E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Complete disagreement
E-scooters help reduce traffic congestion: Complete disagreement
Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Neutral

Additional enforcement would improve e-scooter rider behavior and
parking: Neutral

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Neutral

Question 15

* Yes

Question 16

Fares are not the issue with e-scooters. It's the method of fare payment.
Equitable access to low income persons needs to thought of in terms of
the unbanked, those without credit cards. You can have low fares but if
they do not have a payment means the cost doesn't matter.

Question 17

* | ride a few times a month

Question 18

+1

Question 19

+ Somewhat unlikely

Question 20

» Walk

Question 21

» Work
* Errands

Question 22

» Noonto 2 p.m.

e 4p.m.to6p.m.

Question 23
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Norfolk E-scooter Survey

Please give us your input!

» An equal amount in the street and on the sidewalk

Question 24

» Other - Most of the areas mentioned are not low income areas which
you referenced earlier. Please place them in diverse communities.

Question 25

* Never

Question 26

There are definitely demographic challenges with the survey. | hope that
you will go into neighborhoods instead of doing a survey. Most people
who take an online survey are not your target audience of users.
Lindenwood, Fox Hall, Park Place, Church St, etc. need access to scooters
and you're definitely missing their input in an online survey. As someone
who lives in a diverse neighborhood it's sad that it's hard to find an e-
scooter when | know there is more of a need. And those persons can't
respond because this is not the type of communication method they
would traditionally use to provide comment.

Name not shown
in Ward 5
February 4,2020, 10:43 AM
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Question 2
* Male
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Question 3

« White / Caucasian

Question 4

- 35-44

Question 5

+ $100,000 to $149,999

Question 6

» Personal Bike
 Private Vehicle

Question 7

Too Many Cars: Neutral

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious
Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Neutral

Mobility access for people with disabilities: Neutral
Availability of transportation options: Neutral

Question 8

3

Question 9

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Sometimes

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Sometimes
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Norfolk E-scooter Survey

Please give us your input!

Question 13

. E-scooters are improperly parked

. Follow the rules of the road

. Underage riders

. Multiple riders per device

. Insufficient bike lanes for riding e-scooters
. Riders on sidewalks

. E-scooter maintenance

. Increasing riding fees and rates

O 00 N O O & W N =

. Too many e-scooters

[
o

. Discounts for low-income individuals

Question 14

E-scooters are important transportation options: Somewhat agree
E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:
Somewhat agree

Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and
parking: Complete agreement

More bike lanes will improve e-scooter safety: Complete agreement
Fares to use e-scooters should be managed to provide equitable access:
Complete agreement

Question 15

* No

Question 16

No response

Name not available
February 4,2020, 10:43 AM

Question1
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Question 2
» Male
Question 3

» White / Caucasian

Question 4

» 25-34

Question 5

» Prefer not to answer

Question 6

» Walking
 Private Vehicle

Question 7

Too Many Cars: Somewhat Not Serious

Traffic and congestion: Somewhat Not Serious
Pollution due to vehicle emissions: Not Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious
Mobility access for people with disabilities: Not Serious
Availability of transportation options: Not Serious

Question 8

5

Map data ©2020
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Norfolk E-scooter Survey

Please give us your input!

Question 9

» Don't Need Driver's License
* Must Following Signs & Signals

Question 10

« | did not learn about e-scooter rules

Question 11

* No

Question 12

Park responsibly: Never

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Sometimes

Follow the rules of the road: Never

Question 13

1. Too many e-scooters

2. E-scooters are improperly parked
3. Follow the rules of the road

4. Riders on sidewalks

Question 14

E-scooters are important transportation options: Complete disagreement

E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Somewhat agree

Designated e-scooter parking areas will improve haphazard parking:

Complete disagreement

Prohibited riding areas and designated parking zones improve rider

behavior in sensitive areas: Complete disagreement

Additional enforcement would improve e-scooter rider behavior and

parking: Somewhat agree

More bike lanes will improve e-scooter safety: Somewhat disagree
Fares to use e-scooters should be managed to provide equitable access:

Complete disagreement

Question 15

* No

Question 16

No response
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Name not available
February 4, 2020, 10:49 AM
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Question 2
» Female
Question 3

* White / Caucasian

Question 4

+ 55-64

Question 5

+ $100,000 to $149,999

Question 6

* Private Vehicle

Question 7

Too Many Cars: Somewhat Serious

Traffic and congestion: Somewhat Serious

Pollution due to vehicle emissions: Somewhat Serious

Bike safety: Somewhat Serious

Pedestrian and sidewalk safety: Somewhat Serious

Mobility access for people with disabilities: Somewhat Serious
Availability of transportation options: Somewhat Serious
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Norfolk E-scooter Survey

Please give us your input!

Question 8

5

Question 9

» Don't Need Driver's License

* No Town Point Park Riding

+ Sidewalk Riding is Not Permissible Downtown
» Must Following Signs & Signals

* No Knowledge

Question 10

« | did not learn about e-scooter rules

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Sometimes

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Mostly

Appear to be of legal riding age: Mostly

Follow the rules of the road: Sometimes

Question 13

1. E-scooters are improperly parked
2. Multiple riders per device

3. Follow the rules of the road

4. Too many e-scooters

5. Underage riders

Question 14

E-scooters are important transportation options: Somewhat disagree

E-scooters help reduce carbon emissions: Somewhat agree
E-scooters help reduce traffic congestion: Neutral

Designated e-scooter parking areas will improve haphazard parking:

Somewhat agree
Prohibited riding areas and designated parking zones improve rider
behavior in sensitive areas: Somewhat agree

Additional enforcement would improve e-scooter rider behavior and

parking: Somewhat agree
More bike lanes will improve e-scooter safety: Somewhat agree

Fares to use e-scooters should be managed to provide equitable access:

Somewhat agree
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Question 15

* No

Question 16

No response

Ryan Chapman
in Ward 5
February 4, 2020, 10:53 AM
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Question 2
* Male
Question 3

» White / Caucasian

Question 4
« 25-34
Question 5

» Prefer not to answer

Question 6

» Private Vehicle
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Norfolk E-scooter Survey

Please give us your input!

Question 7

Too Many Cars: Very Serious

Traffic and congestion: Very Serious

Pollution due to vehicle emissions: Neutral

Bike safety: Very Serious

Pedestrian and sidewalk safety: Very Serious

Mobility access for people with disabilities: Very Serious
Availability of transportation options: Very Serious

Question 8

1

Question 9

» Don't Need Driver's License
* Need Helmet

Question 10

» Newspaper, blog, magazine, radio/TV news

Question 11

* Yes

Question 12

Park responsibly: Sometimes

Ride on sidewalks: Always

Ride in bike lanes when a lane is present: Sometimes
Ride one person per device: Always

Appear to be of legal riding age: Never

Follow the rules of the road: Sometimes

Question 13

1. Discounts for low-income individ